3akoH P® ot 7 cheBpans 1992 r. N 2300-1 "O 3awmTte npaB notpedbutenen”
(c nsameHeHusimmn ot 2 nroHA 1993 r., 9 aHBapa 1996 r., 17 aekabpsa 1999 r., 30 gekabps 2001 r.,
22 aBrycrTa, 2 Hos16ps, 21 pekabpsa 2004 r., 27 nons, 16 okTAGPSA, 25 HOAGpPA 2006 r., 25 okTAGPA 2007 .,
23 nronsa 2008 r.)

®edeparibHbiM 3akoHoM om 17 Oekabpsi 1999 a. N 212-®3 8 Hacmoswuli 3aKkoH 8HECEHbI U3MEHEHUSI
Cm. mekcm 3akoHa e rpedbidywel pedakuyuu

Mo omOenbHbIM 80MpocaM MPUMEHEHUSI HAacmosaWe20 3aKkoHa CM. Pa3bsCHEHUS], YMBEPXKOEHHbIE MPUKa3oM
FAK P® om 20 mas 1998 2. N 160, paswbscHeHus KAl P® om mapma 1996 e.

Cwm. lNocmaHoeneHue BC P® om 7 cpespanss 1992 2. "O ssedeHuu 8 Oelicmeue 3akoHa Poccutickol
®edepayuu "O 3awume npas nompebumenel”

Cwm. koMmeHmapul K HacmosiwiemMy 3aKkoHy

®edeparbHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-03 8 npeambyny Hacmosuwe2o 3akoHa 8HECEHbI
UBMEHEHUsl, ecmyrarwue 8 cusly 0 UCmeYeHuUU copoka nsamu OHel rocrie OHS ogbuyuaribHO20
onybrukosaHusi HazgaHHO20 PedeparibHO20 3aKoHa

CwMm. TekCcT npeambynbl B Npeablayuien peakLmm

HacToswmin 3akoH perynmpyeT OTHOLLEHUS, BO3HMKAIOLLME MeXAY NOTPpebutTensMm n n3roToBUTENSIMY,
NCMONHUTENSIMKU, MMMNopTepaMu, npodaBLaMu MNpu npogaxe TOBapoB (BbINOMHEHWM paboT, okasaHuu ycnyr),
yCTaHaBnMBaeT npaea noTpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycryr) Haanexallero Kayecrtsa U
Ge3onacHbIX Ans JKU3HW, 340POBbSA, MMYyLleCcTBa MOTpPeOMTENer U OKpyXarllwen cpedbl, MonyyYeHue
nHdopmaumm o ToBapax (paboTtax, ycmyrax) M 006 WX W3rOoTOBUTENSAX (MCMONMHUTENsX, npoaasuax),
NMPOCBELLEHNE, TOCYAAPCTBEHHYIO N OOLLECTBEHHYIO 3aLLUUTY MX MHTEPECOB, a Takke onpegenser MexaHusm
peanusaumm aTux npas.

OCHOBHbIE MOHATUS, UCMONb3YEMbIE B HACTOSALLEM 3aKOHE:!

noTpeéuTenb - rpaxgaHuH, UMEKLUA HaMepeHWe 3akasaTb Uy NpuodpecTu NUBo 3aka3sbiBaLLNNA,
npuobpeTatoWwmin N Ucnonb3yowniA ToBapbl (paboTbl, YCryrM) UCKMYMTENbHO ANS FIMYHBIX, CEMEWHBbIX,
OOMaLLHUX U UHBIX HYX[, HE CBA3aHHbLIX C OCYLLECTBIIEHMEM NPEANPUHUMATENBLCKON AEATENBHOCTY;

M3roTOBUTESIb - OpraHM3aumsi He3aBMCMMO OT €€ OpraHu3aLMOHHO-MPaBOBOM (OPMbI, a TaKke
WMHAMBMAOYaNbHbLIA NpeanpyHUMaTerb, NPou3BoasiLME TOBaphbl AN peanusaumm noTpedutensm;

MUCMOJIHUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHM3auMOHHO-MPaBOBOM (HOPMbI, a TakKke
NMHAMBMAOYanNbHLIA NpeanpuHUMaTenb, BbINOMHSAIOWME paboTbl UMM OKasbiBatowWwMe ycnyry notpebutensm no
BO3Me34HOMY [JOrOBOpY;

npogaBeL, - OpraHusauus He3aBMCMMO OT €€ OpraHM3auMOHHO-MPaBOBOM (hOpPMbI, a Takke
NHAMBMAOYaNbHbLIA NpeanpyHUMaTerb, peanuayoLme ToBapbl NOTPEBUTENSIM MO JOFOBOPY KyNNN-Npoaaxu,;

yTpaTun cuny;

Cm. mekcm _ab3aua cefbMoro npeamoynbi

HegocTaToKk ToBapa (paboTbl, ycnyrM) - HeCOOTBETCTBME ToBapa (paboTkl, ycnyrn) wunu
ob6s3aTenbHbIM  TpeboBaHWsM, MNPegyCMOTPEHHbIM 3aKOHOM JMOO B YCTAHOBMEHHOM WM MOPSAKE, WNn
ycrnoBusam gorosopa (Mpu X OTCYTCTBUM UMM HEMOSHOTE YCIOBUIA OObIMHO MpeabsBnseMbiM TpeboBaHUSM),
Unu uenam, 4ns KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCNOMb3YeTCs, UMK LENsM, O KOTOPbIX
npodasel (McnosnHuTenNb) Obl NOCTaBNeH B M3BECTHOCTb MOTPEOUTENEM MpuW 3aKMYeHuM [orosopa, Wnu
ob6pasuy n (unun) onMcaHuio Npu Npogaxe Toeapa no obpasuy 1 (Mrm) No ONMCaHNIY;

CyLleCTBEHHbIN HepocTaToKk ToBapa (paboTbl, ycnyru) - HeYCTpaHMMbI HegoCTaToK Unu
HedOCTaToOK, KOTOPbIN HE MOXET ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX pPacxXxodoB UMW 3aTpaT BPEMEHU, UNu
BbISIBNSIETCS HEOOHOKPaTHO, WNM MPOSIBNSIETCS BHOBb MOCME €ro YCTpaHeHusl, WUnu apyrve nodobHble
HeJoCTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHoCTb ToBapa (paboTbl, YCNyrn) Ons XWU3HW,
300pOBbS, UMyLLEeCTBa MOTPEOUTENS U OKpyXXatoeh cpedbl Npu ODObIYHBIX YCMOBMSIX €70 UCMOMb30BaHus,
XPaHEeHWs1, TPAHCMOPTUPOBKA 1 YTUNM3aLMK, a Takke 6e30MacHOCTb Mpouecca BbINONHEHUA paboThl (OKasaHus

ycnyru);

yNnoNIHOMOYeHHass wu3rotoButTernem (NpoaaBLOM) oOpraHuM3auusi WM YNOJIHOMOYEHHbIN
umsrotoButenemMm (nNpogaBUOM) WHAMBMAYaNbHbIN NpeAnpuHUMarTenb (gJanee - YNONMHOMOYEHHast
opraHMsauuMs Wnu  YNoJIHOMOYEHHbIW UWHAMBUAYaNbHbLIN  NpeAnpuHUMaTtenb) -  OpraHu3auus,

ocyulecTBnaowan onpeneneHHyrn 0edATeribHOCTb, Ui opraHn3auund, co3fgaHHasa Ha Tepputopun Poccuiickon



dPepepaummn wmsrotoButeneMm (NpogasBLOM), B TOM YWCME MWHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbLIM
NpPOAaBLIOM), BbINOMHSAIOLWNE ONpPeAEneHHbIe OYHKLMN HA OCHOBAHMWU OOroBopa C U3rotoBuTenem (NpoaasLiOoM)
N YNOMMHOMOYEHHbIE UM Ha MPUHATME WU YOOBMETBOPEHME TpeboBaHUM NOTpeduTenen B OTHOLIEHMM ToBapa
HeHagexallero ka4ectsa, Moo MHANBMAOYanbHbIN NpeanpuHMMaTenb, 3aperncTpMpoBaHHLIN Ha TeppUTOpUn
Poccuickon ®enepaumn, BbINOMHALLWMA onpefeneHHble OYHKLMM Ha OCHOBaHUM OOroBopa C U3roTOBUTENEM
(npogaBLOM), B TOM 4YUCNE C MHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), U YNOMHOMOYEHHbIN
UM Ha MpUHATME W YOOBNETBOPEHWE TpeboBaHMM NOTpebuTenem B OTHOLLEHWM TOBapa HeHaarexallero
KayecTBa;

MMMoOpTep - OpraHM3auns He3aBUCUMO OT OpPraHM3aLMOHHO-MPABOBOM (POPMbI UITM UHAMBUAYANbHbIV
npegnpuHMMaTenb, OCYLLECTBAIOWMNE MMNOPT TOBapa A4S ero Mnocreayllen peanus3aumm Ha Tepputopum
Poccuirckon ®epepaumu.

Cm. KoMMeHmMapuu K rnpeambyrie Hacmosiuw,e2o 3akoHa
Mnasa l. O6LwwuMe nonoxeHns

®edeparbHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 e cmambio 1 Hacmosiueao 3aKoHa 6HeCEHbI
U3MEHEHUSs
CM. TEKCT cTaTb B NpeabiayLien peaakumnm

Cratba 1. MNpaBoBoe perynvMpoBaHMe OTHOLLEHWI B 06acTu 3aluThl Npas notpebutenen

1. OTHoweHnss B oGnactu 3alWuTbl NpaB noTpebuTenei perynupyoTcs [paxoaHCKMM KOAEeKCOoM
Poccuiickoit depepaumn, HacToALMM 3aKoOHOM, APYrUMK doedeparbHbIMM 3aKoHaMu (ganee - 3aKoHbl) U
NPUHUMAEMBIMU B COOTBETCTBUM C HMWU UHBIMY HOPMAaTUBHBLIMIM NMPaBoBbIMKU akTaMu Poccuiickoin Pegepaumu.

DedepanbHbiM _3akoHoM om 23 urong 2008 2. N 160-®3 8 nyHkm 2 cmambu 1 Hacmosuie2o 3akoHa
B8HEeCeHbI U3MeHeHUs, ecmynarouwue 8 cusny ¢ 1 sHeapsi 2009 e.
CM. TEKCT NYHKTa B NpeablayLilen peaakLmnm

2. TpasutenbctBo Poccuitickon defepaumm He Bhnpase nopyyaTb deaepanbHeiM — opraHam
NCMOMHUTENBHOWN BNAacTU NMPUHUMATb aKTbl, COAEepXalLlne HOpMbI O 3aluTe npae notpebutenen.

MpaButenbctBo Poccuickon ®Pepepaumm BrpaBe u3gaBaTb AN NoTpedutenda u  npogasua
(M3roToBUTENS, MWCNOMHUTENSA, YMNOMHOMOYEHHOW OpraHmM3aumm WM YNoSIHOMOYEHHOTO WHAMBUOYAIbHOMO
npegnpuHMMaTensi, umnopTepa) npasuna, obss3aTernbHble NP 3aKNOYEHUM W UCTIONHEHUN MNYGNUYHBIX
JOroBOPOB (4OrOBOPOB PO3HWYHOW KyMin-NPOLaXu, S3HEProcHaOXeHUs!, LOrOBOPOB O BbIMOSIHEHWMM paboT n 06
oKasaHuu ycnyr).

YnonHoMmoueHHbIn [MpaButenscTBoM Poccunckon depepauun denepanbHbIii opraH UCNONHUTENBHON
BMacTu BrpaBe yCTaHaBNuBaTb MpaBuia opraHu3aunvM OesTENbHOCTM MO Npojaxe TOBapOB (BbIMOSIHEHWUIO
paboT, okazaHuo ycnyr) notpebutensm.

Cwm. KommeHmapuu K cmamee 1 Hacmosiweao 3akoHa

Crartbs 2. MexxgyHapoaHble gorosopbl Poccuiickon depepaum

Ecnn mexayHapoaHeiM gorosopoM Poccuiickon ®efepaumm ycTaHOBMNEHbl UHbIE Mpasuna o 3awure
npaB noTpeduTenen, 4Yem Te, KOTOPblE MNPENYCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHSIIOTCA MpaBuna
MeXayHapOoaAHOro Aorosopa.

Cwm. KOMMeHmapuu K cmamse 2 Hacmosujez2o 3akoHa

Cratba 3. NpaBo noTpeGutenei Ha npoceelleHne B 06nacTy 3allmThl NpaB noTpebuTenei

MpaBo noTpebuTeneit Ha NpocBelleHne B obnacTu 3alWwuTbl NpaB noTpebuTeneit oGecneynsaeTcs
nocpeacTBOM BKITIOUYEHNS COOTBETCTBYIOLLMX TpeGoBaHWi B rocy4apCcTBeHHble 06pa3oBaTeribHble CTaHaapThl 1
o6LeobpasoBaTenbHble U NpodyeccroHarbHble MporpamMmbl, a Takke MOCPEACTBOM OpraHu3auunM CUCTEMbI
nHcpbopMaLmmn noTpebutenen o6 1x npaeax U 0 HeoBXoAMMbIX AEVWCTBUAX MO 3aluuUTe 3TUX Npas.

Cwm. lNonoxeHue o nposedeHUU KOHKypca Ha siyduiee y4ebHoe rnocobue u KOMekm y4ebHo-Memoou4yeckux
mamepuanos O usydeHuss 8 obuweobpaszosamesibHbIX —yYpPEXOeHUsIX 80Mpoco8  3aujumbl [1pas
nompebumenel, ymeepxxoeHHoe ripukazom MuHobpa3sosaHusi P® u KA P® om 29 mas 1996 2. N 261/73



CM. KoMMeHmapuu K cmamese 3 Hacmosiuje2o 3akoHa
Crartbs 4. KayecTBo TOBapa (paboTbl, ycnyru)
Cm. cxemy "Kayecmeo mosapa (pabombi, ycriyau). Cpok ciyx6bl. Cpok 200Hocmu. FapaHmutHbIt cpoK”

1. _Mpogasel (_ucnonHutens) obsi3aH nepegaTb _norpebutento ToBap (BbINOMHWUTL paboTy, oka3aTb
YCNnyry), Ka4ecTBO KOTOPOrO COOTBETCTBYET JOrOBOPY.

®edeparbHbiM 3akoHOM om 25 okmsbpsi 2007 . N 234-®3 e nyHkm 2 cmambu 4 Hacmosiue2o 3akoHa
B8HECEHbI U3MEHEHUs, ecmyrnarouue 8 cusy Mo ucmedYyeHuU copoka nsamu OHel rocrie OHSA oghuyuaribHO20
onybrukosaHusi HazgaHHO20 PedeparibHO20 3aKoHa

CM. TEeKCT NyHKTa B NpeabiayLien peaakumnm

2. Tpu oTcyTcTBUM B [JOroBOpe YCMOBWMA O KayecTBe ToBapa (paboTbl, ycnyrM) npopasey,
(ucnonHutensb) 06dA3aH nepegatb noTpebuTeno  ToBap  (BbIMONHWTL  paboTy, oOkasaTb ycnyry),
COOTBETCTBYIOLUMIA OObIYHO MpeabsaBnsieMbiM TpeboBaHMSM W NPUrOAHbIA ANS Uernen, ANnd KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga obbl4HO UCMOMbL3YeTCS.

3. Ecnu npogaBseL (UCMoOnHWTENb) MpW 3akmnoyeHun goroBopa Obinl MocTaefneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX Liensax npuobpeTeHnsi ToBapa (BbINOMHeHWs paboTbl, OkazaHus ycnyru), npogaseL
(ncnonHuTenb) obs3aH nepenatb notpebuTento ToBap (BbINOMHUTL PaboTy, okasaTb YCNyry), NMPUro4HbIN ANg
NCMONb30BaHMA B COOTBETCTBUM C STUMM LENSMU.

4. MNpwn npogaxe ToBapa no obpasuy 1 (Mnu) onucaHuio npogasel, 06sa3aH nepegaTe noTpebuTento
TOBap, KOTOPbIA COOTBETCTBYET 06pa3uy v (Mnu) on1caHumio.

®edeparnbHbiM 3akoHom 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 5 cmambu 4 Hacmoswez2o 3akoHa
8HECEHbI U3MEHEHUS
CM. TEKCT NyHKTa B Npeablayliein pegakumm

5. Ecnn 3akoHaMu unu B yCTaHOBIIEHHOM VMU MOPSAKE NPeAYyCMOTPEHbI 06si3aTenbHble TpeboBaHMs K
ToBapy (pabote, ycnyre), npogaeeL, (UcnonHuTenb) 00A3aH nepepaTtb MOTpebuTento ToBap (BbIMNOMHUTL
paboTy, oka3aTb yCnyry), COOTBETCTBYHOLLUIA STUM TpeOOBaHUSIM.

CMm. KOMMeHmapuu K cmambee 4 Hacmosiweao 3aKkoHa
Q®edeparnbHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 e cmambio 5 Hacmosiweao 3akoHa 6HeCeHbI

U3MeHeHUH
CM. TEKCT CTaTb¥ B NpeabiayLien pegakumm

Crtatbsa 5. NpaBa 1 0653aHHOCTN U3rOTOBUTENS (MCMONHUTENS, NpoAdaBLua) B obracTu yCTaHOBMNEHNS
cpoka crnybbl, cpoka rogHoOCTK ToBapa (paboThbl), a Takke rapaHTMUHOIO Cpoka Ha ToBap
(paboty)

Cwm. cxemy "Kayecmeo mosapa (pabombi, ycriyau). Cpok ciyx6bl. Cpok 200Hocmu. [apaHmulHbIt cpokK”

1. Ha ToBap (paboTy), npegHasHayeHHbIN ANs ONMTENBHOrO WCMONb30BaHUS, _ U3roTOBUTEIb
(ncnonHuTEenb) BNpaBe YCTaHaBNMBaTb CPOK CHyXObl - Mepuod, B TEYEHME KOTOPOro W3roTOBUTENb
(ncnonHuTenb) obs3yeTca obecneynBaTe NOTPEOUTENIO BO3MOXHOCTb WUCMOMb30BaHMsA ToBapa (paboTbl) no
Ha3Ha4YeHN0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHblIE HEAOCTATKM HA OCHOBaHWM _MyHkTa 6 ctatbu 19 m
nyHKTa 6 ctaTtbn 29 HacTosLero 3akoHa.

2. NarotoBuTenb (McnonHUTenb) obs3aH ycTaHaBNMBaTb CPOK CNYxObl ToBapa (paboTbl) A4NUTENBHOIO
Monb30BaHNs, B TOM YUCIe KOMMIEKTYIOWMX U3Aenvin (GeTanewn, y3nos, arperatoB), KOTOpble MO UCTEYEHUN
OonpeaeneHHoro nepuoga MoryT NPeAcTaBnATb ONACHOCTb AMNS XKU3HW, 300POBbs MOTPEOMTENS, NMPUYUHATD
Bpen ero MMyLLEeCTBY UMW OKpyXKatoLLLeln cpeae.

CwMm. nepedeHb mosapos OrumesibHO20 MoJIb308aHUS, 8 MOM YUC/Ie KOMIekmyruwux usdenud (demaned,
Y3108, azpea2amos), Komophble Mo UCmeYeHuUU ornpedesieHHo2o nepuoda Moa2ym rnpedcmassisimb 0rnacHOCMb
Orna XKu3Hu, 30opoebsi rnompebumerns, NPUYUHIMb 8ped e20 UMyu,ecmsy unu OKpyxaruwel cpede U Ha
Komopble u3zomosumernis 06513aH ycmaHaesnueambs CPOK CIIyXObl, ymeepXOeHHbIU MOoCMaHO8/1eHUEM
lNpasumenscmea P® om 16 uroHs 1997 2. N 720



3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WCHUCIIATLCA €AVHMLAMU BPEMEHM, a TaKKe WHbIMU
eouHNLaMM  U3MepeHust  (KUIOMEeTpaMu, MeTpaMn U MPOYUMU  eauHMLAMU  U3MEPEHMS UCXOAsl U3
hYHKUMOHaNbHOro Ha3Ha4YeHUs1 ToBapa (pe3ynbTtata paboThl).

4. Ha npoaykTbl nuTaHusl, napdiOMepHO-KOCMETUYECKME TOBapbl, MeOMKaMeHTbl, TOBapbl ObITOBOW
XUMUN U UWHble NoAoOHble ToBapbl (paboTbl) U3roTOBUTENL (UCMOMHWUTENL) 00s13aH ycTaHaBnMBaTb CPOK
rOAHOCTU - Mepuom, No NCTEYEHUN KOTOPOro Toap (paboTa) cunmtaeTca HENPUrogHbIM 4SS UCMONb30BaHUA Mo
Ha3Ha4YeHuIo.

CMm. riepedeHb moeapos, KOmMopble M0 UCMEYEeHUU CpoKa 200HOCMU CYUMAatomcsi HernpuaooHbIMU Ors
UCMOIb308aHUS 110 Ha3Ha4YeHUr, ymeepx0eHHbIlU nocmaHosneHuem [Npasumenscmea P® om 16 uroHs 1997
e. N720

5. I'Ipop,ax(a TOBapa (BbII'IOJ'IHeHMe pa6OTbI) no NCTe4YeHMn yCTaHOBITIEHHOIO CpoKa rogHOCTU, a Takxe
TOBapa (BbII'IOJ'IHeHI/Ie pa6OTbI), Ha KOTOprIZ OOMKeH ObITb yCTaHOBJ1€H CPOK rogHOCTN, HO OH HE YCTaHOBIJIEH,
3anpewjaeTcA.

Cm. cxemy "Kayecmeo mosapa (pabomsi, ycriyau). Cpok ciyx6bl. Cpok 200Hocmu. FapaHmulHbIt cpoK”

6. N3rotoBuTENb (MCNOMHUTENL) BrpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUNHBLIA CPOK -
nepuvon, B Te4YeHWe KOTOporo B criydae OOHapyxeHuss B ToBape (paboTe) HepocTaTka W3roToBUTENb
(ucnonHuTenb), npoaasel, YMNONHOMOYEHHasi oOpraHu3auusi WM - YNONHOMOYEHHbIA  UHAMBUAOYarbHbI
npeanpuHMMaTenb, MMNopTep 0653aHbl yAOBNETBOPUTL TpeboBaHNA NOTPEOUTENS, YCTAHOBMNEHHbIE _CTaTbaAMM
18 n 29 HacTosiero 3akoHa.

M3roToBuUTENDb BripaBe NPUHSATL 06513aTENLCTBO B OTHOLLEHUN HELOCTATKOB TOBapa, 0GHapYy»KEHHbIX No
NCTEYEHNN YCTaHOBIEHHOMO UM rapaHTUNHOIO CpoKa (4ONONHUTENBHOE 0683aTeNbLCTBO).

CopaepxaHne OononHUTENbHOro 06s3aTenbLCTBa U3roTOBUTENS, CPOK AeNCTBUSA Takoro obssaTensbcTea
N NopAOoK ocyLLecTBNEHMs NoTpebrTenem npas Nno TakoMy 06s13aTeNbLCTBY ONPenenstoTcs N3roTOBUTENEM.

7. TlMpopoaBeL BhnpaBe YCTAHOBUTb Ha TOBap rapaHTUWAHLIA CPOK, €CNU OH He YCTaHOBMEH
N3roTOBUTENEM.

MpoaaBeL, BnpaBe NPUHSATL 00S3aTENbCTBO B OTHOLLEHUWM HEAOCTATKOB TOBapa, OOHapy»KEHHbIX Mo
NCTEYEHUN rapaHTUAHOIO Cpoka, YCTAHOBMEHHOIO M3roTOBUTENEM (OOMONHUTENBbHOE 06A3aTENLCTBO).

CoaepxaHve OononHUTenbHOro obsizatenbcTBa Npofasla, CPpoK AEUCTBUSA Takoro obsizatenscrsa U
MopsSAOK OCYLLIECTBIEHMS NoTpebuTenem npae No TakoMmy 00s13aTenbCTBY OMNpenensitoTcs LOroBOPOM MeXay
notpebutenem u NpoaaBLIOM.

8. WMsrotoBuTenb (NpodaBel) HeceT OTBETCTBEHHOCTb 3a HegocTaTku ToBapa, ObHapyXeHHble B
TEeYEeHNe cpoka OeNCTBUS [AOMONMHUTENBLHOrO 06s3aTenbCTBa, B COOTBETCTBUM C _ab3allem BTOpbIM MNyHKTa 6
cTtatbk 18 HacTosiwero 3akoHa, a MOCMe OKOHYaHWUs CpoKa AEeWCTBUS OOMONMHUTENbHOro obssaTenbcTBa - B
COOTBETCTBMU C _NYHKTOM 5 cTatbu 19 HacTosLero 3akoHa.

Cwm. KOMMeHmapuu K cmamsbe 5 Hacmosuwezo 3akoHa

Cratba 6. O6s13aHHOCTb M3roToBUTENS 00ecneyYnTb BO3MOXHOCTb peMoHTa n TEXHNYECKOro
O6CJ'Iy)KI/IBaHI/IF| TOBapa

V3rotoButens obsi3aH 00ecneyYnTb BO3MOXHOCTb MCMOMb30BaHMS TOBapa B Te4yeHune ero cpoka
CJ'Iy)K6bI. [na aTon uenn n3roToBUTENb obecneyunBaeT PEMOHT N TEXHUNYECKOEe O6CJ'Iy)KI/IBaHI/Ie TOBapa, a Takke
BbIMYCK N NOCTaBKy B TOProBble M PEeMOHTHblE OpraHu3auunn B HeobxoamMMbIx Ons peMoHTa U TEXHU4EeCKOro
O6CJ'Iy)KI/IBaHI/IF| obbeme n aCCOPTUMEHTE 3anacCHbIX yacTei B TeveHue CpOKa npou3BoacTBa TOBapa u nocre
CHATNA ero ¢ npon3BoactBa B Te4EHME CpOKa CJ'Iy)K6bI TOBapa, a npu OTCYTCTBUM TAKOro Cpoka - B Te4eHue
0EeCATUN NeT CO AHA nepenadn toeapa I'IOTpE6I/IT€J'HO.

Cm. KoMMeHmapuu K cmambee 6 Hacmosiweao 3akoHa
Q®edeparbHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-©3 e cmambio 7 Hacmosiue2o 3aKoHa 6HEeCEHbI

U3MeHeHUH
CM. TEKCT CTaTb¥ B NpeabiayLien pegakumm

Crartbs 7. [NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTkl, ycryrn)

Cwm. cxemy "BesonacHocms mosapa (pabomel, ycryau)"



1. _MotpebuTtens nMmeeT nNpaBo Ha To, 4TOOblI ToBap (paboTa, ycriyra) nNpu OObIYHbLIX YCNOBUSIX €ro
NCMOMb30BaHNSA, XpPaHEHWs, TPaHCMOPTUPOBKM M yTunusauum 6bin 6e3onaceH Ans KW3HKW, 300pOBbS
noTpebuTens, OKpyXatollerh cpefbl, a Takke He MNPUYMHAN Bped umyllecTBy noTpebutens. TpeboBaHus,
KOTOpble AOMMKHbI 0becneynBaTe 6e3onacHOCTbL ToBapa (paboTbl, yCnyri) Ans XX1U3HW 1 300poBbs NoTpebutens,
OoKpyXalwLlen cpedbl, a Takke MNpegoTBpalleHne MPUYMHEHUS Bpeda WMMYLLECTBY NOTpebutens, sBMsOTCS
0bsa3aTenbHbIMU U YyCTaHABMNMBAKOTCS 3aKOHOM WU B YCTAHOBIIEHHOM UM MOPSIAKeE.

2. WarotoButenb (McnonHuTenb) obs3aH obecneunBaTtb 6e3onacHoCcTb ToBapa (paboTbl) B TeueHue
YCTaHOBIMEHHOIO CpoKa Cry>0Obl UM Cpoka rogHOCTU ToBapa (paboThl).

Ecnu B cootBeTcTBUM C _nyHKTOM 1 cTatbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENBL) He
yCTaHOBWIT Ha ToBap (paboTy) cpok cryxbbl, OH 06s3aH obecneunTs GesonacHoCTL ToBapa (paboTbl) B TeYeHue
OecsATV neT co AHA nepegayun ToBapa (paboTbl) noTpedutento.

Bped, MpUYMHEHHbIA XXN3HW, 300POBLID MMM MMYLLECTBY MOTPeOMTensa BCNeacTBue HeobecneyeHus
Ge3onacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLLEHMIO B COOTBETCTBMM CO _cTaTben 14 HacTosiLero 3akoHa.

3. Ecnu ans 6e3onacHOro ucnonb3oBaHns ToBapa (paboTbl, yCIyru), ero XxpaHeHusl, TpPaHCNOPTUPOBKA
n ytmnmsaumm Heobxogumo cobniogatb cneuuanbHble npaBuna (ganee - npaswuna), W3roToBUTENb
(ncnonHuTenb) 06513aH yka3aTb 3TV NpaBuia B COMPOBOAUTENBHOM OOKYMEHTaUuMM Ha ToBap (paboTty, ycnyry),
Ha 3TUKETKE, MapKMPOBKOW UM UHLIM CMOcoboM, a npodasel, (McnonHuTenb) 00s3aH JOBECTU 3TN NpaBuia oo
cBefeHus notpeburtens.

4. Ecnv Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCTAHOBIIEHHOM WM MOPSiAKE YCTAHOBIEHbI
obszatenbHble TpeboBaHus, obecneudnBarome ux 0e30MacHOCTb AN KU3HM, 300POBbs MOTPedbuTens,
OoKpy)XatoLen cpeabl U NpefoTBpaLLeHNe NPUYMHEHMS Bpeaa UMYLLECTBY NOTpebuTensi, COOTBETCTBME TOBApOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHUSIM MOANEXUT 00A3aTenbHOMY MOATBEPXKAEHMIO B MOpsiake,
NpegyCMOTPEHHOM 3aKOHOM U MHbIMW NMPaBOBLIMU aKTamMu.

CoenacHo ®eldeparnsHomy 3akoHy om 27 Oekabps 2002 e. N 184-®3 obwekmom o0bs3amernbHouU
cepmucbukayuu mMoxem Obimb MOMIbLKO MPOOYKUUS, e6biryckaemas 8 obpaljeHue Ha meppumopuu
Poccutickoti ®edepavuu. Cm. UHbopmayuoHHoe nucbmo FoccmarHdapma P® om 11 urons 2003 e. N BK-110-
28/2522

Cm. nepedyeHb mosapos, nodnexawux obsizamernbHol cepmugbukayuu, ymeepx0eHHbIU MocmaHo8/1eHUueM
lMpasumernscmea P® om 13 agaycma 1997 2. N 1013

lNopsidok opeaHusauuu U Po8edeHUsT caHUmMapHo-3NuUOeMuUOIo2UYECKUX 3Kcriepmu3, obcredosaHull,
uccriedosaHuli, ucrbimaHul U MOKCUKO/I02UHYECKUX, 2U2UEHUYECKUX U UHbIX 8U008 OUEHOK ymeepxxOeH
npukazom ®edeparnbHol crnyx6bl Mo Had30py 8 cghepe 3awumel npas rnompebumenel u brazononyyus
yesnoseka om 19 uronis 2007 e. N 224

He ponyckaeTcs npogaxa ToBapa (BbINONHEHWE paboThbl, OkasaHue ycrnyri), B TOM YUCIE UMMOPTHOMO
ToBapa (pabotbl, ycnyru), 6e3 uHpopMauum 06 o0b0A3aTeNbHOM MOATBEPXKAEHUM €ro  COOTBETCTBUS
TpeboBaHMWsIM, yKa3aHHbIM B _NyHKTe 1 HacTosILEen cTaTby.

5. Ecnu ycTaHOBMEHO, YTO Npu cobnoaeHnn NoTpebutenem ycTaHOBEHHbIX NPaBuIl UCMNOMb30BaHWS,
XPaHEHUst MNU TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSIET UM MOXET MNPUYUHUTL BPEQ KWU3HW,
300POBbI0 U UMYLLLECTBY NOTPEBMTENS, OKpYXKaloLLen cpeae, _M3roToBUTENb (_MCNONHUTENb, NpodaBeLl) o6si3aH
He3aMeanUTENbHO NPUOCTAHOBUTL €ro MPOMW3BOACTBO (peanu3auuio) OO0 YCTpaHeHWs NpuWYMH Bpeda, a B
HeobXoAMMbIX Cry4asiX NMPUHSATL MEPbI MO U3bATUIO ero N3 ob6opoTa 1 0T3bIBY OT NOTPeGUTENS (NoTpebutenen).

Cwm. MonoxeHue o rnposedeHuU 3KCrNepmu3bl HEKa4eCMBEHHbIX U OracHbIX MPo0080SIbCMBEHHO20 ChipPbs U
nuwesbix MpooyKmMos, UX UCMOAb308aHUU  UMU  YHUYMOXEHUU, YymeepxO0eHHoe M0oCmaHO8/1eHUEM
lpasumenbcmea P® om 29 ceHmsibpsi 1997 e. N 1263

Ecnv npuuvHbl Bpega yCTpaHUTb HEBO3MOXHO, W3rOTOBUTENb (MCMONMHUTENbL) 00513aH CHATbL Takown
ToBap (paboty, ycnyry) ¢ npousBogctBa. [lpy HEBLIMNOMHEHWM W3rOTOBUTENEM (UCMOMHUTENEM) 3TON
0083aHHOCTM YMONTHOMOYEHHBIN (hefdepanbHbIi OpraH MCMOSTHUTENbHOW BNacTu MO KOHTpomn (Haasopy) B
obrnactu 3awuTbl npaB notpebutenen npuHMMaeT Mepbl MO OT3bIBy Takoro TtoBapa (paboTbl, ycryrn) c
BHYTPEHHETO pblHKA W (MnM) OT noTpebutens unu noTpedutenen B MoOpsigke, YCTAHOBIEHHOM
3akoHoaaTenscTBoM Poccunckon denepaumu.

®opmbl npednucaHull U rnocmaHosseHul, ebidasaeMblx cybbekmam x0380(cmeeHHoU OesmerisHOCmuU o
pesynbmamam 20cyd0apCcmeeHHO20 KOHMpPOIis U Had3opa, esedeHHble ¢ 1 ¢hespansa 2000 e., ymeepxOeHsbl



rnocmaHoeneHuem [niaeHo20 eocydapcmeeHHo20 uHcriekmopa P® no Had3opy 3a eocydapCmeeHHbIMU
cmaHOapmamu u obecrniedyeHuro eduHcmea usmepeHuti om 21 sHeapsi 2000 e. N 320-3/76

YObITKM, MPUYMHEHHbIE MOTPEOUTENIO B CBA3W C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar
BO3MELLIEHUIO N3rOTOBUTENEM (UCMOTHUTENEM) B NMONTHOM OGBbEME.
6. YTpatun cuny.
Cm. mekcm nyHkTa 6

Cwm. KOMMeHmapuu K cmamsbe 7 Hacmosiweao 3aKkoHa

Cratba 8. lMpaBo notpebutens Ha uMHpopmauuo o6 m3rotoButene (MCNonHWTene, NpoaasLe) U O
ToBapax (pabotax, ycnyrax)

Cwm. cxemy "Cybbekmbl Ha pbIHKe moeapos u ycrye. beszonacHocmb mosapos (pabom, ycrnye)"

1. _MoTtpebutens BnpaBe notpeboBaTb NpegocTaBrieHns HeoOXoaUMOWM 1 OCTOBEPHON MHAOPMaLMK
06 wusroToBuUTEne (MCMNOMHUTENE, NPOJABLE), pexume ero paboTbl U peanu3yemblx UM ToBapax (paborax,
ycnyrax).

2. YxkaszaHHaa B nyHkTe 1 HacToswen ctatbM MHGOPMaLMA B HarnsgHoM U OOCTYNHoW dhopme
OOBOOMTCA 00 CBEOEHUs noTpebuTener npu 3akioYeHUM [JOrOBOPOB KyMnM-MpodaXun W OOroBOPOB O
BbIMOMHEHUN paboT (oKaszaHumM ycnyr) cnocobamu, MPUHATBIMA B OTAENbHBIX cdepax obcnyXuBaHus
notpebutenen, Ha pycckoM £3blke, a [OOMOMHUTENBHO, MO YCMOTPEHWUID W3rOTOBMTENS (MCMOSTHUTENS,
npogasLa), Ha rocygapCTBEHHbIX sidblkax cyObekTtoB Poccunckon Pegepaumm m pogHbIX A3blKax HapOAoB
Poccuiickon depepaumu.

CMm. KOMMeHmapuu K cmambee 8 Hacmosiweao 3akoHa
®edeparbHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-©3 e cmambio 9 Hacmosiueao 3aKkoHa 6HEeCEHbI

U3MeHeHUH
CM. TEKCT cTaTb¥ B NpeabiayLien pegakumm

Crartbs 9. VIHpopmauusa 06 narotoBuTene (UCNonHUTeENe, Npoaasue)

1. N3roTtoBuTENDL (LMCNONHUTEND, NPoAaBeL) 00s13aH AOBECTW 40 cBedeHUs noTpebutensa dompMeHHoe
HavMeHOBaHVe (HauMEeHOBaHWE) CBOEW OpraHm3auun, MEeCTO €€ HaxOoXAeHusi (agpec) n pexum ee paboThbl.
Mpopasel, (MCNOMHUTENb) pa3MeLLaeT Yka3aHHYH MHGOPMAaLMIO Ha BbIBECKE.

WarotoButenb  (UCNoOMHWTENb, MNpPOQABEL) - WHAMBMAYanbHbIA  NpegnpuHUMaTenb  OOSMKEH
NpeqocTaBuUTb  MOTPeOUTEND  MHOpPMaUMlO O TOCYLapCTBEHHOW  peructpauMm U HaMMEHOBaHWUU
3aperncTpmpoBaBLLErO ero opraHa.

®edeparnbHbiM  3akoHomM om 16 okmsabps 2006 e. N 160-®3 nyHkm 2 cmambu 9 Hacmosiueao
®edeparbHO20 3aKoHa U3J/10XKeH 8 HO80U pedakyuu
CM. TEeKCT NyHKTa B NpeabiayLien peaakumnm

2. Ecnn BuO [eATENbHOCTW, OCYLLECTBMASEMbIA M3rOTOBUTENEM (UCMOMHUTENEM, MPOLABLIOM),
NOANEXUT JIMLEH3VUPOBAHMIO U (MNK) UCMONHUTENb MMEET FOCYAApPCTBEHHYHO aKKpeauTauuio, OO0 CBeAeHus
notpebutens pomkHa ObiTb OoBefeHa WHGOPMaUMs O BuAe OEATENbHOCTU M3roTOBUTENsS (MCNOMHUTENS,
npogasua), HoOMepe NuUeH3Mn 1 (MnNu) HoMepe CBMAETENbCTBa O rOCYAapCTBEHHOM akkpeguTauuu, cpokax
OEVNCTBUST YKa3aHHbIX NULEH3UM U (MnW) CBUAETENbLCTBA, a Takke WHgopMauus ol opraHe, BbldaBLUEM
yKa3aHHbIE NULEH3MIO 1 (MIK) CBMOETENLCTBO.

3. MHopmauus, npeaycMoTpeHHas NnyHKTamu 1 M 2 HacTosWwen ctatbi, AormkHa OblTb foBedeHa A0
cBeeHus1 NoTpebutenen Takke NpW OCYLLECTBIIEHUM TOProBMW, ObITOBOrO M WHbIX BUAOB OOCMYXMBaHMSA
notpebutenen BO BPEMEHHbIX MOMELLEHNAX, HA sipMapKax, C JIOTKOB U B OPYrMX Cryyasx, eciiv TOproens,
ObITOBOE U MHblE BUAbI 0O6CNyXMBaHWUSA NoTpebuTenen ocyLLeCTBNSIOTCS BHE NMOCTOSIHHOMO MecTa HaxoXaeHus
npogasua (MCMONHUTENS).

CMm. KoOMMeHmapuu K cmambee 9 Hacmosiweao 3aKkoHa
QedeparbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 e cmambito 10 Hacmosiweao 3akoHa 6HeCeHbI

U3MeHeHUH
CM. TEKCT cTaTb¥ B NpeabiayLien pegakumm




Cratbsa 10. NHdopmauumsa o ToBapax (paboTax, ycnyrax)

CoenacHo nocmaHosneHuto [Npasumenscmea P® om 15 aszycma 1997 2. N 1037 ¢ 1 urwona 1998 e.
3anpewaemcsi npodaxa Ha meppumopuu Pocculickoli ®edepayuu UMIOPMHbIX HENPoOO8ObCMEEHHbIX
moeapos 6e3 uHhopmayuu O HUX Ha PYCCKOM Si3biKe

1. WNarotoBuTenb (McnonHuTenb, npofasel) ob0si3aH CBOEBPEMEHHO NPEAOCTaBNATbL MoTpebutento
HeobXoaMMY0 1 OOCTOBEPHYI0 MHOPMaLMo 0 ToBapax (paboTtax, ycnyrax), obecrnevmBatoLLyio BO3MOXHOCTb
nx npaeunbHoro Bbibopa. o oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb M CNocoObl AoBeAEeHMS
nHdopmaumm go notpebutens yctaHasnueatoTcs NpasutensctBom Poccuickon ®egepaumn.

O OdosedeHuu 0o nompebumeneli UHgopMayuU O MPOUCXOXOEHUU UMIOPMUPOBaHHbLIX arKoaosbHoU,
criupmocoOepxaujeli, maba4yHol npodykyuu cMm. rocmaHosneHue [lpasumenscmea P® om 31 Oekabps
2005 2. N 872

®edeparbHbiM 3akoHOM om 25 okmsibps 2007 2. N 234-®3 8 nyHkm 2 cmambu 10 Hacmosiwezo 3akoHa
B8HECEHbI U3MEHEHUS, ecmyrnarouue 8 cusy Mo ucmedyeHuU copoka nsmu OHel rnocrie OHSA oghuyuaribHO20
onybrukosaHusi HazgaHHO20 PedeparibHO20 3aKoHa

CM. TEeKCT NyHKTa B NpeabiayLien peaakumnm

2. Niudhopmaums o ToBapax (paboTtax, ycnyrax) B 00s3aTenibHOM Nopsake AOMKHA cogepxaTb:

HaMMeHOBaHWe TEXHUYECKOro pernameHTa Unmn nHoe yCcTaHoBMEeHHOe 3akoHoaaTenLcTBoM Poccuiickon
depepaumm 0 TEXHUYECKOM PEryNMPOBaHUN U CBUAETENbLCTBYHOLEE 00 06si3aTenbHOM NOATBEPXKOEHWU
COOTBETCTBMS TOBapa 0603HA4YeHUE;

cBedeHusi 00 OCHOBHbLIX MOTPEOUTENBCKMX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLUEHUU
NPOAYKTOB MWUTaHWUS CBeOeHWst O cocTaBe (B TOM YMCre HavMMEHOBaHME WCMONb30BaHHbIX B MNpoLecce
N3roTOBMEHNS MPOAYKTOB MUTAHWUA NULLEBBLIX A00aBOK, OMOMOrMYeckn akTUBHbIX [0OaBOK, MHOpMauMs o
HanuUuMM B MPOAYKTax MUTAHUA KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-
MOANOULIMPOBAHHBLIX OPraHNM3MoB, B Cryvae, ecnu coaepXaHue ykasaHHbIX OpraHnM3MoB B TaKOM KOMMOHEHTe
cOoCTaBnseT bonee OeBATN AECATLIX NPOLIEHTA), MULLIEBON LIEHHOCTUW, Ha3Ha4YeHUKn, 06 YCrnoBuAX NPUMEHEHNS U
XpaHeHNsi MPOAYKTOB MUTaHWUsl, O crnocobax M3roTOBMEHUS FOTOBbIX Ontod, Bece (00beme), gate u mecre
N3roTOBMEHNS M YNaKoBKM (pacdacoBKM) MPOOYKTOB NUTaHUS, a Takke CBEAEHNS] O MPOTUBOMOKA3aHMAX anga ux
NMPUMEHEHM MpPU OTAENbHbLIX 3aboneBaHusx. [epedeHb ToBapoB (paboT, ycnyr), MHdOpMaUmMa O KOTOPbIX
OOIMKHA copepXXaTb MPOTUBOMOKA3aHWs ANsi UX NMPUMEHEHMS MpU OTAENbHbIX 3aboneBaHusix, yTBepXaaeTcs
MpasutenbctBom Poccuinckon denepaumu;

LeHy B pybrnisx u ycnoeus npnobpeteHnst Tosapos (paboT, ycryr), B TOM YUCIE Mpu NpeaocTaBneHnm
KpeouTa pasMmep KpeguTa, NOMHyl CyMMy, NOANeXallylo BbinnaTte notpedbutenem, n rpaduk noraweHns sTomn
CYMMb;

B coomeemcmeuu ¢ ®edeparnbHbiM 3akoHOM om 2 Oekabpsi 1990 2. N 395-1 kpedumHasi opzaaHu3ayusi
obs3zaHa onpedeniimb 8 KpedumHOM 002080pe [IO/IHYI0 CMOUMOCmb Kpeduma, npedocmassisieMozo
3aeMWuKy - ¢husuyeckoMy suuy, a makxe yKkasbleamb [epedyeHb U pa3mepbl niaamexel 3aeMujuka -
gusuyeckoeo nuya, cesidaHHbIX ¢ HecobrdeHueM UM ycrosuli KpeOumHozo doeoeopa

Cwm. NMamsmky 3aemujuka no nompebumensckoMy Kpedumy, UunoxeHHyto 8 rnucbme LIBP om 5 mas 2008ea.
N 52-T

rapaHTUNHbLIA CPOK, ECMNN OH YCTaHOBMEH,;

npasuna u ycnosusi 3odekTMBHOro 1 6e3onacHoro NcnonbL3oBaHKs ToBapoB (paboT, ycnyr);

CPOK CNyx0bl UM CPOK rOAHOCTM TOBApPOB (paboT), YCTAHOBIEHHLIN B COOTBETCTBMU C HACTOSALLUM
3aKkoHOM, a Takke CBELEHUS O HEOOXOAMMbIX OENCTBUAX MOTPEOUTENS MO UCTEYEHWMM YyKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCMEACTBUAX MPU HEBBLINOMIHEHUN Takux LEWCTBUI, ecniv Toeapbl (paboTbl) MO MCTEYEeHUU
YKa3aHHbIX CPOKOB MpPEeOCTaBMAT OMacHOCTb ANs XKWM3HW, 340pPOBbA WM MMyLLECTBa MOTpedutensa wnuv
CTaHOBATCH HENPUrOAHbLIMU OS5 UCMONb30BaHMS MO HAa3HAYEHUIO;

agpec (Mecto HaxoXgeHusl), (UPMEHHOE HaMMEHOBaHWEe (HauMEeHOBaHME) W3roToBUTENS
(vcnonHutens, npogasua), YMOSTHOMOYEHHOW OpraHvM3auMyM WM YNofIHOMOYEHHOTO  UHAMBUAOYAIbHOIO
npegnpuHUMaTens, UMnopTepa,;

nHdopmaumo 06 0bs3aTenbHOM NOATBEPKOEHNM COOTBETCTBMSA TOBAPOB (paboT, yCnyr), yKkasaHHbIe B
nyHKTe 4 cTaTbu 7 HacTosLLero 3akoHa;




NHGOpMaLMIO O NpaBuiax NPoAaXu TOBAPOB (BbINONIHEHUSA paboT, OkaszaHust yCnyr).

yKa3aHMe Ha KOHKpeTHOoe nuvuo, KoTopoe OyaeT BbIMOMHATE paboTy (okasbiBaTb YCnyry), u
MHGOPMALMIO O HEM, ECIN 3TO UMEET 3Ha4YeHne, ucxoas U3 xapakrepa paboTsl (ycnyrm);

yKa3aHue Ha WCMornb3oBaHvMe (POHOrpamMM MpU OKa3aHWU pasBrekaTeribHbIX YCNyr WUCMONHUTENSMU
My3bIKaIbHbIX NPOV3BEaEHNA.

Ecnv nprnobpeTtaemblii noTpebutenem Toeap Obin B yNOTpeOneHun nnm B HEM YCTPaHANCA HEOQOCTATOK
(HepocTaTkn), noTpedbuTento gomkHa ObITe NpegocTaBneHa nHopmawms 06 3ToMm.

O dornonHumenbHbIX mpebosaHusix, rNpedbs8NsSeMbIX K 3muKemkam, sipfibikaM f1ubo nucmyam-eknaobiuiam
yrnakoeaHHbIX NMuuesbix npodykmos, cMm. @edeparibHbil 3akoH om 2 sgHeaps 2000 a. N 29-03

3. MH(bOpMaLl,I/IFl, npegycMoTpeHHaA MyHKTOM 2 HacTosien cTaTbW, OOBOAUTCA A0 CBeAeHusI
r|0Tpe6|/|Tene|7| B TEXHUYECKOMN OOKYyMEeHTauuu, npvmaraelvloﬂ K TOBapam (pa60TaM, ycnyralvl), Ha 3TUKETKaXx,
MapKI/IpOBKOIZ UIN1 MHBbIM criocobom, NPUHATBIM ANA OTAOENIbHbIX BMOOB TOBapoB (pa60T, yCJ'IyF). MH(bOpMaLI,I/IFl
06 06sa3aTensHOM noaTBepXxXgeHnn cooTBeTCTBMA TOBApOB NnpenctaBndaeTCA B NopAanke 1 crnocobamu, KOTOpbIEe
YCTaHOBJ1€HblI 3aKOHOO4ATEelIbCTBOM Poccuiickon CDe/J,epau,VM O TexXHU4YeCKOM perynmposaHun, n BKIOYaeT B
cebs cBegeHnst o HOMepe OOKyMEeHTa, noareepXaarwwero Takoe cooTBeTCcTtBue, O Cpoke ero aencteust n ob
opraHusauuu, ero BblOaBLLEN.

Cwm. kommeHmapuu k cmamese 10 Hacmosiue2o 3akoHa

Cratbs 11. Pexvm paboTbl npogasua (MCnonHMTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHMUMMANbHbIX OpraHvM3auui TOProBnu, ObITOBOTO U WHbIX
BMOOB OOCnyXumBaHuWs notpebuTenen ycTaHaBMMBaeTCAd MO  PELIeHMI0  COOTBETCTBEHHO  OpraHoB
NcrnonHUTenbHoOM BrnacTn cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOMO CaMoyrnpaBneHust.

2. Pexvm paboTbl opraHu3auui, OCyLLECTBNSIOWMX OeATENbHOCTb B chepax TOProBoro, GbITOBOroO U
MHbIX BMOOB OOCNyXvBaHUs noTpebuTenen u He ykasaHHbIX B NyHKTe 1 HacToduwlen cTatbW, a Takke
NHAMBMAYaNbHbIX NpeanpuHMMaTernen ycTaHaBnMBaeTCa MU CaMOCTOATENbHO.

3. Pexxum paboTbl _npogasua (_ucnonHutensl) AOBOAMTCH OO0 CBeAeHus _notpebutenen M OOSMKEH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

Cwm. kommeHmapuu k cmamese 11 Hacmosiue2o 3akoHa

®edeparbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 e cmambito 12 Hacmosiweao 3akoHa 6HeCeHbI
U3MEHEHUSs
CM. TEKCT cTaTby B NpeabiayLien peaakumnm

CratbAa 12. OTBETCTBEHHOCTb M3roTOBMTENS (MCMOMHUTENs, NpodaBLa) 3a HeHagnexallyto

nHdopmaumo o ToBape (paboTe, ycnyre)

1. Ecnn notpebutenio He npenocTtaBneHa BO3MOXHOCTb He3aMegsIMTENbHO MonyvMTb  Mpu
3aKnYeHnM goroeopa uHdopmaumio o ToBape (pabote, ycnyre), oH BrnpaBe noTpeboBaTb OT npoAaBLa
(McnonHuTens) Bo3aMeLLeHns YObITKOB, NPUYNHEHHBIX HEOBOCHOBaHHBIM YKITOHEHNEM OT 3aKITH0YEeHUs 40roBopa,
a ecnv [OroBop 3akitodeH, B pa3yMHbI CPOK OTKa3aTbCA OT €ro WCMOSHeHMs u notpeboBaTb BO3BpaTa
ynrayeHHoN 3a TOBap CyMMbl M BO3MELLEHNS OPYrnX yObITKOB.

Mpu oTKa3e OT UCMOMHEHNs JoroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbraTr paboThl,
YCIyru, eCnn 3TO BO3MOXKHO MO MX XapakTepy) Nnpogasuy (MCNOMHUTENIO).

2. MNpogaeey, (MICNOMHUTEN), HE NPELOCTABMBLUNIA NOKYNaTemnto NOfHON U AOCTOBEPHON MHOpMaLum
0 ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO _NyHKTamu 1-4 ctatby 18 nnn nyHKTOM
1 ctaTtbun 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, yCnyru), BO3HUKLINE MOCMe ero nepegayvv
notpebuTtento BCneacTBMe OTCYTCTBUSA Y HEMO Takon UHdopmaumn.

3. Tpu npuunMHeHUM Bpeda XW3HW, 300POBbD M WMMyLLECTBY noTpebutensa BcneacTeue
HenpegocTaBneHns emy NofHON 1 AOCTOBEPHON MHdopMaLmMmn o ToBape (paboTe, ycnyre) notpebutens Bnpaee
notpeboBaTb BO3MELLEHMSA TAKOro Bpeda B nopsgke, NpegyCMOTPeHHOM _cTaTtben 14 HacToswero 3akoHa, B
TOM 4uCfe TMOSIHOrO BO3MELLEHUS] YOBLITKOB, MNPUYMHEHHBLIX MNPUPOOHBIM OObeKkTaM, Haxogsdwumcs B
cobCcTBEHHOCTM (BNaaeHunn) notpeburens.

4. Tlpu paccMOTpeHun TpeboBaHWA NOTPeduTens o BO3MELLEHUN YOBITKOB, MPUYMHEHHbIX
HEeOCTOBEPHOW UM HEOQOCTATOYHO NMOSTHOW MHGOpMaLmen o ToBape (paboTe, ycnyre), HEO6X04MMO NCXOOUTb
13 npegnonoXxeHuss o6 oTCyTCTBUKM Y NOTPedbUTenst cneumnanbHbIX NMO3HAHWIA O CBOWCTBAX UM XapaKTepuUcTUKax
ToBapa (paboTbl, ycnyru).




Cwm. kKommeHmapuu K cmamee 12 Hacmosiue2o 3akoHa

®edeparbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 e cmambto 13 Hacmosiweao 3akoHa 6HeCeHbI
U3MEHEHUSs
CM. TEKCT cTaTby B NpeabiayLien peaakumnm

Cratbss 13. OTBETCTBEHHOCTb W3rOoTOBUTENHA  (MCMONHWTENs, MpodaBua, YNOITHOMOYEHHON
opraHM3aumm unu ynoriHOMOYEHHOro MHAMBMAYAarbHOrO MpeanpuHUMarens, uvnoprepa) 3a
HapyLLeHWe npaB noTpebutenen

1. 3a HapyweHve npaB _noTpebuTtenen U3roToBuUTENb (UCMONHWUTENb, NpodaBseLl, YNONHOMOYEHHas
opraHv3aums uny ynoriHOMOYEHHbIM UHAMBMAYaNbHbLIN NpeanpuHMMaTenb, UMNopTep) HeCeT OTBETCTBEHHOCTb,
npeayCMOTPEHHYI0 3aKOHOM MNWU AOroBOPOM.

2. Ecnn wHOe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHble noTpebuTento, noanexar
BO3MELLEHUIO B MOSIHON CyMMeE CBEPX HEYCTOMKMN (NeHW), yCTaHOBIEHHOW 3aKOHOM WU JOrOBOPOM.

3. Ynnata HeycTonku (NeHn) n Bo3MmeLleHue YObITKOB He OCBODOOXAAOT M3roTOBUTENS (MCMONHUTENS,
npodasua, YMOMIHOMOYEHHYIO OpraHu3aumio Wnu YrNosIHOMOYEHHOrO MHAMBWAYaNbHOrO MpeanpuvHUMaTens,
nMnopTepa) OT UCMOMHEHNS BO3NOXEHHbIX Ha HEro 0ba3aTenbCTB B HAType nepen noTpedutenem.

4. WN3rotoBuTenb (MCnonmHUTEnNb, NpodaBeLl, YNOrHOMOYEHHas opraHv3auust Unm ynorHOMOYEHHbIN
MHAMBMAOYaNbHbIN MpeanpvHUMaTenb, UMNOpPTep) OCBOOOXAaeTCcss OT OTBETCTBEHHOCTW 3a HEWCNOSfHeHve
0643aTenbCTB WM 33 HeHaanexaiwlee MWCrnonHeHne o005A3aTenbCTB, eCnvM [OKaXeT, YTO HeWCNOSfHeHue
00643aTenbCTB UM UX HeHaarnexallee UCMOSTHEHUEe MPOU3OLLNO BCNeacTBUE HEMPeoaoNUMON Cunbl, a Takke
MO UHbIM OCHOBaHMWSAM, NPegyCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHunsa notpebutensa o6 ynnate HeyCTOWKM (NeHn), NPeLyCMOTPEHHOW 3akoHOM MWMu
AOroBOpOM, MoAanexaTr yOoOBNEeTBOPEHUIO W3roToBUTENEM (MCMOMNHWTENeM, MpPOAaBLOM, YMNONTHOMOYEHHOW
opraHu3aumen unu ynonHOMOYEHHbIM MHAMBUAYarbHLIM NpeanpuyHUMaTeneM, UMNOpTEPOM) B 4OOPOBOSLHOM
nopsake.

6. Mpn ygosneTBopeHun cyaom TpeboBaHui NoTpebnTens, yCcTaHOBMEHHbIX 3aKOHOM, Cy/l B3blCK/BaeT
C W3rotoBuTENsa (MCMOMHWUTENs, npodaBua, YMNOMHOMOYEHHON OpraHmMsauMu WM ynoSIHOMOYEHHOro
WHOMBMOYaNbHOro npeanpuHMMaTtens, wMnopTepa) 3a HecobniogeHve B O0OpPOBOMIbBHOM  Mopsiake
yAOBNeTBOpeHusi TpeboBaHun notpebutensa wTpad B pasvmepe NATbOAECAT MNPOLEHTOB OT CyMMbl,
NPUCY>KOEHHOW CYA0M B Nomnb3y Nnotpebutens.

Ecnu c 3asBneHvem B 3awuTy npaB noTpedbutens BbICTynaloT 06 ecTBeHHble 06beanHeHUs
notpebutenen (Mx accouuauun, COH3bl) WM OpraHbl MECTHOro CamMoynpaBneHus, NATbOAECAT NPOLEHTOB
CYMMbl B3bICKAHHOrO LWTpada MepevncrnsaiTca yKasaHHbIM obbeanHeHMAM (MX accoumaumsm, colo3am) vnm
opraHam.

Cwm. kommeHmapuu Kk cmamese 13 Hacmosiue2o 3akoHa

Cratba 14. VmMyllecTBeHHasi OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHbI BCNEACTBME HeOoCTaTKoB
ToBapa (paboTbl, ycryru)

1. Bpea, NpUYMHEHHbIN XM3HW, 300POBbLI0 UM UMYLLEECTBY NOTPebuTens BCneacTBME KOHCTPYKTUBHBIX,
NMPON3BOACTBEHHbIX, PeLenTypHbIX UM UHbIX HeAOCTaTKOB ToBapa (paboTbl, yCrnyri), NOANEXUT BO3MELLEHMIO B
noriHoMm obbeme.

2. lNpaBo TpeboBaTb BO3MeELLEHMSA Bpeaa, NPUUNMHEHHOro BCNeacTBMe HeaocTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTcs 3a NobbiM NOTEPNEBLLMM HE3ABMCUMO OT TOFO, COCTOSN OH B AOrOBOPHbLIX OTHOLUEHUSIX C
npoAaBLOM (MCMOMHUTENEM) UMK HET.

3. Bpen, NpUYMHEHHbBIA XW3HW, 300POBbI0 MM UMYLLECTBY MOTpebuTens, NoAneXuT BO3MELLEHMIO,
€Crnuv Bpea NpUYMHEH B TEYEHME YCTaHOBNEHHOIO cpoka Cryxbbl Unmn cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4OomkeH OblTb YCTAHOBMEH B COOTBETCTBMM C _MNyHkTamu 2, 4
cTatby 5 HacTosiwero 3akoHa CpoK Cny>0bl UM CPOK FOQHOCTM, HO OH He YCTaHOBIEH, NMMG0 nNoTpedbutento He
Oblna npegocTaBrneHa MofnHas M AOCTOBepHas WHGOPMauMa O Cpoke crnyxObl Mnu cpoke rogHoctw, nmbo
noTpebutens He Obin NPOUH(OPMUPOBAH O HEOBXOAMMbIX OENCTBUAX MO UCTEYEHNM CpOKa CryXObl Unn cpoka
FOAHOCTM M BO3MOXHbIX MOCMEACTBUSAX MPU HEBLIMOMHEHWU YKasaHHbIX AeNcTBuiA, nnbo ToBap (pesynbTar
paboTbl) NO WMCTEYEHMN ITUX CPOKOB MpeAcTaBNsAeT OnacHOCTb AN KM3HW M 300pOBbS, Bped NOANEXWT
BO3MELLEHUIO HE3aBNCMMO OT BPEMEHW €ro NPUYMHEHUS.

Ecnu B cootBeTCTBUM C _NyHKTOM 1 cTatbu 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxObl, Bped MOANEXWUT BO3MELLUEHWIO B Criyyae ero NpuYMHeHuss B
TeueHne OecATu feT Co OHA nepegayn Tosapa (paboTbl) noTpebuTento, a ecnu AeHb nepeaayy yCTaHOBUTL
HEBO3MOXHO, C AaTbl M3rOoTOBMEHNS TOBapa (OKOHYaHWUs BbIMONHEHNst paboThl).

Bpen, npuuMHEHHbI BCrneacTBME HeQOCTaTKOB TOBapa, NOAMNEXMT BO3MELLEHUIO MpOoAaBLOM MIu




n3rotoBuTesriemMm ToBapa no Bbl60py nortepnesLuero.

Bpep,, I'Ipl/l‘-II/IHeHHbIIZ BCneactemMe HeOocTaTkoB pa6OTbI mnn ycnyru, noagnexut BO3MELLEHUO
NCNoJNTHUTENEM.

4. NaroToBUTENDb (VICI'IOJ'IHI/ITeJ'Ib) HeCceT OTBETCTBEHHOCTb 3a Bpen, I'Ipl/l‘-II/IHeHHbIIZ XM3HWN, 300pPOBbIO
nnn nmyLiecTey n0Tp96|/|Ten9| B CBA3M C ncnorib3oBaHnMeM Martepumarnos, O60pyﬂ,OBaHVIF|, MHCTPYMEHTOB U UHbIX
cpeacrts, HeobxoouMbIX Ons npon3soacTBa TOBapoOB (BbII'IOJ'IHeHMFl pa60T, OKa3aHunA ycnyr), He3aBNCMMO OT
TOro, No3BOsANn ypoBeHb Hay4YHbIX N TEXHUYECKUX 3HaHWU BbISIBUTb UX OCOObIE CBONCTBA UK HET.

5. NaroToButens (VICI'IOJ'IHI/ITeJ'Ib, npop,aBeu,) 0CBOOOXOaeTcst OT OTBETCTBEHHOCTU, ECNN OOKAaXET, YTO
Bpea npuinHeH Bcrneactene Henpeo,u,onvlmoﬂ Cunbl NN HapyLieHud n0Tpe6|/|TeneM YCTaHOBJ1E€HHbIX MNMpaBun
Mcnonb3oBaHUA, XpaHeHna Unm TpaHCrnopTUpOBKU TOBapa (pa6OTbI, yC.I'IyFI/I).

Cwm. kommeHmapuu Kk cmamese 14 Hacmosiue2o 3akoHa
®edeparbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 e cmambio 15 Hacmosiweao 3akoHa 6HeCeHbI

U3MeHeHUH
CM. TEKCT cTaTb¥ B Npeabiayuien pegakumm

Cratbsa 15. KomneHcauust MmopanbHoro Bpeaa

MopanbHbin  Bped, NPUYNHEHHbIN notpebutento BCNEACTBUE HAPYLIEHUS  U3rOTOBUTENEM
(ucnonHuTenem, npoAaBLOM, YMOMHOMOYEHHOW OpraHunsauuerin Wnu ynoriHOMOYEHHBIM  UHAMBUAYANbHbLIM
npegnpuHMMaTenem, UMNoOpTepPOM) npaB noTpebutens, NpPeaycMOTPEHHbIX 3aKOHaMM M NPaBOBLIMU aKTamMu
Poccuinckon ®epepaumm, perynupyrowmMm OTHOLWEHMA B obnactu 3awuTtbl NpaB noTpeduTenei, nognexuTt
KOMMNEeHcauun npuYnHUTENEM Bpeda Npu Hanuumm ero BWHbI. Paamep KomneHcauum MopanbHOro Bpena
onpeaensieTcs CyaoM 1 He 3aBUCUT OT pasmepa BO3MEeLLeHUS UMYLLEeCTBEHHOrO Bpeaa.

KomneHcauma MopanbHOro Bpeda OCyLLEeCTBRASEeTCS He3aBUCMMO OT BO3MELLEHUs UMYLLLECTBEHHOro
BpeOa U NMOHECEHHbIX NOTPeOUTENEM YObITKOB.

Cm. KommeHmapuu K cmamee 15 Hacmosiwe2o 3akoHa
Crarbs 16. HegencTBUTENbHOCTL YCIOBUIA JOTOBOPA, YLWEMISALWMX Npasa noTpebutens
O Ooeosopax, ywemnsouwux npasa nompebumened, cMm. pasbsicHeHue KA P® om mapma 1996 e.

1. YcnoBusi goroBopa, Yllemnsiowue npaBa noTpedGutenss Mo CpaBHEHWIO C MpaBunamMu,
YCTaHOBMNEHHBLIMW 3aKOHaMUN UMK UHBIMU NpaBoBLIMK akTaMu Poccuiickoin ®enepauun B o6nactui 3almTbl npas
noTpebutenei, NPU3HaTCA HeaenCcTBUTENbHLIMMU.

Ecnu B pesynbTate WUCMOMHEHUs OOrOBOpa, YLEMISOLEro npasa noTpebuTens, y Hero BO3HWKIU
yBbITKX, OHM NoAnexaTt BO3MELLEHNIO U3roToBUTENEM (MCMONMHUTENEM, NPoaaBLIOM) B MOIHOM oGbeMe.

®edeparnbHbiM 3akoHOM 21 dekabpsi 2004 2. N 171-®3 e nyHkm 2 cmambu 16 Hacmosiwe2o 3akoHa
B8HECEHbI U3MEHEHUS
CM. TEeKCT NyHKTa B NpeabiayLien peaakumnm

2. 3anpelwaetca obycnoenueBatb npuobpeTeHve ofHWX ToBapoB (paboT, ycnyr) obsisaTenbHbIM
npuobpeTeHreM MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTEN0 BCNeacTBME HapyLUeHNs
ero npaBa Ha cBOOOAHLIV BbIOGOp TOBapoB (paboT, ycryr), BO3MeLLalTCcs NpoAaBLOM (MCTONHUTENEM) B
noriHoMm obbeme.

3anpelaetca obycrnosnvBaTb yaoBneTBopeHue TpeboBaHun noTpebuTenen, npeabsBnseMbiXx B
TeuYeHne rapaHTMNHOIO CPOKa, YCIOBUSIMU, HE CBA3aHHbIMW C HeAoCTaTkaMmu ToBapoB (paboT, ycnyr).

3. lMpopgaBseL (ucnonHuTenb) He BrpaBe 6e3 cornacvs NoTpedbutens BbIMONHATL AOMOMHUTENbHbIE
paboTbl, ycnyrn 3a nnaty. [oTpebutens BnpaBe oTkasaTbCA OT onfaTtbl Takux paboT (ycnyr), a ecnv OHu
onnayeHbl, NoTpebutens Bnpase noTpeboBaTh OT NpoAasua (MCMONHWUTENS) BO3BpaTa yninayeHHON CyMMBb.

Cwm. kommeHmapuu Kk cmamese 16 Hacmosiue2o 3akoHa

Crarbs 17. CynebHas 3awmra npaB notpebutenen
1. 3awuTta npaB NoTpeduTenen ocyLLecTBNSETCS Cy40M.

®edeparbHbim 3akoHOM 21 0ekabps 2004 2. N 171-®3 nyHkm 2 cmambu 17 Hacmosiwe2o 3akoHa U3JoXeH
8 Hosoll pedakyuu



CM. TEKCT NyHKTa B NpeabiayLien pegakumm

2. Wcku o 3auumuTe npae notpeduTenein MoryT ObiTb NpeabsaBreHbl Mo BbIOopy UCTLA B Cya MO MECTY:

HaXO0XOeHUs1 opraHM3aLnm, a ecnn OTBETYUKOM SIBMNSIETCA MHAMBUOYamNbHbIA NpeanpuHuMaTernb, - ero
XKUTEnbCTBa;

KUTenbCTBa UNu nNpebbiBaHNa UCTUa;

3aKIIOYEHMS UK UCMONTHEHNUS I0TOBOpa.

Ecnu uck k opraHnsauum BblTekaeT U3 AeATENbLHOCTU ee dounvana unv NpeacTaBuTenbCTBa, OH MOXET
OblTb NPEObABNEH B Cy N0 MECTY HaxoXaeHusl ee chunuana unm npeacTaBUTenbCTBa.

®edeparbHbiM 3aKkoHOM om 2 Hos6ps 2004 e. N 127-®©3 nyHkm 3 cmambu 17 Hacmosiuje2o 3akoHa
u3r1o0XKeH 8 Hogoll pedakyuu, ecmyrnarowel 8 cusy ¢ 1 sHeaps 2005 e.
CM. TEeKCT NyHKTa B NpeabiayLien peaakumnm

3. lMoTtpebutenn no uckam, CBA3AHHbIM C HapyLIEHMEM WX NpaB, a TakKe YMNOITHOMOYEHHbIN
dheneparnbHbIN opraH UCMONTHUTENBHOW BNACTW MO KOHTPOMO (Haa3opy) B obnacTu 3awwmTbl NpaB notpebutenen
(ero TeppuTOpMarnbHble OpraHbl), a Takke WHble denepanbHble OpraHbl  WUCMOMHUTENBHOW  BRAacTy,
OCYLLECTBNSAIOLLNE (DYHKLUM MO KOHTPOSKO M HAaA30py B 06nactu 3awwmTbl Nnpae notpebutener n 6esonacHocTu
ToBapoB (paboT, ycnyr) (Mx TeppuTopuaribHble OpraHbl), OpraHbl MECTHOrO CaMOYyMnpaBIieHNsi, OOLECTBEHHbIE
ob6beanHeHns noTpebuTenen (Ux accoumaumm, Cor3bl) Mo UCKaM, NPEABSBMASEMbIM B MHTeEpecax NoTpeduTens,
rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen, ocBoboXxaarTca OT ynnaTbl Focy4apCTBEHHOM
MOLLINMHBLI B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®enepauumn o Hanorax n cbopax.

Cwm. kommeHmapuu Kk cmamese 17 Hacmosiuwe2o 3akoHa
aea Il. 3awmTa npaB noTpedbuTenen Npu Npogaxe ToBapoB NOTpedbUTensam

Cwm. [MpumepHbie npasuna pabomel npednpusmus Po3HUYHOU mopaoenu u OCHOBHble mpebosaHusi K
pabome MenKopo3HUYHOU cemu, ymeepX0eHHbIe nucbMom Pockommopea om 17 mapma 1994 2. N 1-314/32-
9

®edeparibHbiM 3aKoHOM om 25 okmsibpsi 2007 e. N 234-®3 e cmamebio 18 Hacmosiuea2o0 3aKkoHa 8HECEHbI
UBMEHEHUsl, ecmyrarwue 8 Ccusly [0 UCmeYeHuUU copoka nsamu OHel rocrie OHS ogbuyuaribHO20
onybrukosaHusi HazgaHHO20 PedeparibHO20 3aKoHa

CM. TEKCT cTaTby B NpeabiayLien peaakumnm

Cratbs 18. [NpaBa noTpebutensa npm obHapyxeHnn B TOBape HeJOCTaTKoB

1. MNoTpebuTenb B crnyvyae obHapyXeHWs B TOBape HeOOCTaTKOB, €CMM OHU He ObinNn OroBOpEHbI
npogasuoM, No cBoemy BbliGOpy Bnpase:

noTpeboBaTb 3aMeHbI HA TOBap 3TOWN e Mapku (3TWX ke Moaenu u (unu) aptTukyna);

noTpeboBaTb 3amMeHbl Ha TaKoOW e ToBap APYron Mapku (Moaenw, apTvkyrna) ¢ COOTBETCTBYHOLLUM
nepepac4eToM NOKYMHOW LieHbl;

noTpeboBaTb COpPa3MepPHOro YMeHbLLEHMS MOKYNHON LieHbl;

notpeboBatb He3amMeanuTenbHOrO ©0e3BO3Me3JHOro YCTpaHeHWs HeaocTaTkoB ToBapa  unn
BO3MeELLEHUS PacXO4O0B Ha VX UCMpaBneHve noTpebutenem unu TpeTbUM NULIOM;

OTKasaTbCs OT MCNOMHEHMs JOroBopa Kynnu-npogaxu n notpebosaTtb Bo3BpaTa ynnadeHHON 3a ToBap
cymmbl. o TpeboBaHMIo NpoaaBLa 1 3a ero cyet NoTpebutens 4OMKEH BO3BPaTUTbL TOBap C HedoCTaTKaMu.

Mpn atom notpebutens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHMSA YObITKOB, MPUYMHEHHbLIX
emy BCneacTBue Npogaxuy ToBapa HeHaanexallero ka4yecTsa. YObITKM BO3MELLAIOTCA B CPOKW, YCTaHOBMNEHHbIE
HacTosLwMM _3aKOHOM AN yAOBNETBOPEHNsI COOTBETCTBYIOLLMX TpeboBaHui notpedbutens.

B oTHOLLEHNM TEXHMNYECKM CIOXKHOro ToBapa notpebuTens B criyyae obHapyXeHnsi B HEM HeJOCTaTKoB
BNpaBe 0TKa3aTbCs OT UCMONHEHUs1 AOroBopa Kynnu-npoaaxu u norpebosaTtb Bo3BpaTa ynnavyeHHOW 3a Takon
TOoBap cyMMbl NMBo NpeabsaBuTb TpeboBaHMe O ero 3amMmeHe Ha TOBap 3TOMW XXe Mapku (Modenwu, apTvukyna) unm
Ha TakoWn ke ToBap Apyron Mapku (Mogenwu, apTukyna) C COOTBETCTBYIOLLMM MepepacyeToM MOKYNHOMW LieHbl B
TeueHve nNATHaguaTW OHeM COo OHA nepefaym notpebutenio Takoro ToBapa. [1o mcTteveHuM 3Toro cpoka
ykasaHHble TpeboBaHus noanexart YAOBNETBOPEHNIO B OOHOM U3 CeayloLux Cny4aes:

obHapyXeHWe CyLLIeCTBEHHOro HeocTaTka ToBapa;

HapyLLeHWe YyCTaHOBIEHHbIX HACTOALWMUM _3aKOHOM CPOKOB YCTPaHEHUs1 He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHMA TOBapa B TeYeHMe KaXaoro roga rapaHTUMHOrO cpoka B



COBOKYyNHOCTM 0Oonee 4em TpuguaTb [HEN BCMEACTBME HEOAHOKPATHOrO YCTPAHEHUS €ro  pasfiMyHbIX
HeOoCTaTKOB.

MepeyeHb TEXHMYECKM CNOXHbBIX TOBaApoB yTBEPXAaeTcs [paBuTtensctBoMm Poccuiickon ®epepavmu.

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HACTOSALLEN CTaTbW, NpeabsaBNsAlTCA NoTpebuTenem nNpogasLy
nnbo ynonMHOMOYEHHON OpraHn3auun Uy YNorTHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuUHUMAaTEnio.

Cwm. cxemy "BzaumoomHoweHusi uszomosumerns u nompebumens”

3. MNoTpebuTtenb BnpaBe NpeabsaBUTL TpeOOBAHMSA, yKasaHHble B _ab3alax BTOPOM M _NATOM NyHKTa 1
HacTosLLen cTaTbW, U3rOTOBUTEMIO, YNOMMHOMOYEHHOW OpraHu3aummn unm yrnonHOMOYEHHOMY UHANBUAYANbEHOMY
npeanpuHUMaTento, UMnopTepy.

BmecTto npeabsiBneHns atux TpeboBaHui noTpebutenb BrpaBe BO3BPATUTb WM3rOTOBUTENO WUIK
UMMopTepy TOBap HEHaA exallero KadecTsa 1 noTpeboBaThk Bo3BpaTa ynnavyeHHON 3a HEro CyMMbI.

4. YTpatun cuny.

CMm. mekem nyHkTa 4 ctatbn 18

5. OrtcyTtctBMe y noTpebutens kaccoBOro WM TOBapHOro 4eka nnbO WMHOTO [OOKYMEHTA,
yOOoCTOBepsoLWmMX hakT U YCroBUSA NOKYMKM TOBapa, He ABMNAETCA OCHOBAHWEM ANd OTKasa B YAOBMETBOPEHUM
ero TpeboBaHui.

B coomeemcmeuu co cmamsbel 493 [paxdaHckozo Kodekca Pocculickol ®edepayuu omcymcmeue y
nompebumerns ykazaHHbIX OOKYMEHIMO8 He fulwaem e20 803MOXHOCMU CCbllambCs Ha ceudemeribeKue
riokazaHusi 8 moomeepxx0eHue 3akr4eHuss 0ozosopa

MpopaBseL (M3roToBWUTENb), YNOTHOMOYEHHas opraHn3auusl U1 YNorHOMOYEHHbI UHOUBMAYANbHbIN
npeanpvHMMaTenb, UMNopTep obsidaHbl NMPUHATL TOBAp HEHaAreXallero kadectsa y notpebutens u B crnyvae
Heob6XxoOMMOCTM MPOBECTU MPOBEPKY KayecTBa ToBapa. [loTpeGuTenb BrpaBe y4yacTBOBaTb B MNpoBeEpKe
ka4yecTBa ToBapa.

B cnyyae crnopa o npuuMHax BO3HUKHOBEHWUSI He4OCTaTKOB ToBapa MpodaBel (M3roTOBUTENb),
YNOITHOMOYEHHas opraHusauus WnM  YNorHOMOYEHHbI WMHAMBUAOYaNbHBLIA NpearnpuHUMaTenb, UMNopTep
00513aHbl NPOBECTM 3KCMepTu3y ToBapa 3a CBOW c4yeT. OJKCMepTu3a ToBapa MNpPOBOAUTCA B CPOKW,
ycTaHoBMNeHHble _cTtatbamu 20, _21 un _22 HacToswero 3akoHa Ons YOOBNETBOPEHMS COOTBETCTBYHOLLMX
TpeboBaHuin noTpebuTens. MNoTpebuTens BnpaBe NMPUCYTCTBOBAaThL MpW MPOBEAEHUN IKCNEepTM3bl ToBapa U B
cry4ae Hecornacus ¢ ee pesynbTaTaMu OCTNOpPUTL 3aKMioYeHNe TaKkoi aKcnepTusbl B cyaeGHoM nopsaake.

Cm. UIHCmpyKyuro o ropsidke rpoeedeHuUst 3KCrepmus, ymeepxO0eHHyo npuka3oMm [iagHo20 yrpasrneHus
l'ocydapcmeeHHOU UHCeKyuu rno kadecmsasy mosapos u mopeaosse no PCOCP om 22 mas 1979 e. N 20

Ecnn B pesynbTaTte aKcnepTusbl TOBapa YCTAHOBMEHO, YTO €ro HeaoCTaTKM BO3HWUKMIW BCReAcTBue
0bCTOATENLCTB, 3a KOTOpble He OTBeYaeT npopasel, (M3roToBuTEmNb), NOTpedbutens 006s13aH BO3MECTUTb
npogasuy (M3roTOBUTEMO), YMOMHOMOYEHHOW OpraHm3auum WnnM  YNOSIHOMOYEHHOMY MHOUBMAOYaNbHOMY
npeanpuHUMaTento, UMNopTepy pacxodbl Ha NPoOBeAEeHNE AKCNePTU3bl, a TakKe CBA3aHHbIE C ee NpPoBeAeHUEM
pacxofbl Ha XpaHeHne 1 TpaHCMOPTUPOBKY TOBapa.

6. Mpopasey,  (M3roToBUTENDL),  YNOSIHOMOYEHHAA  OpraHM3auums UnnM  YNnonHOMOYEHHbIN
WHOVBMAYAnNbHbIA NpeanpuHUMaTenb, UMNOPTEP OTBEYAeT 3a HeLOCTaTKM ToBapa, Ha KOTOPLIN HEe YCTaHOBMEH
rapaHTUNHBIA CPOK, ecriv NOTPebUTENb AOKAXET, YTO OHM BO3HUKNK OO Nepenadn ToBapa noTpebutento unu no
npuynHaM, BO3HMKLUNM 4O 3TOr0 MOMEHTA.

B oTHOWeHMM TOBapa, Ha KOTOPbLIA YCTAHOBMEH rapaHTUMHBLIA CPOK, Mpodasel, (M3roTOBUTENb),
YNOMHOMOYEHHaA oOpraHu3aumsa WNu YNOMHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHuMaTens, UMnopTep
OTBeYaeT 3a HedoCTaTKkM ToBapa, ECINM He JOKaXeT, YTO OHM BO3HMKNKM MOcne nepegayn toBapa notpeduTento
BCNeACTBME HapyLUeHUs noTpebutenem npaBui UCMOMb30BaHWSA, XPaHEHWs WU TPaHCMOPTUPOBKM ToBapa,
OENCTBUI TPETbUX NUL NN HENPEOAOSIMMON CUTbI.

7. OoctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoMm Oonee nATWM KANMOrpaMMoB Of1s1 PEMOHTA,
YUEHKN, 3aMeHbl M (Mnu) BO3BpaT WX MOTPEOMUTEN0 OCYLLECTBASATCA CunaMuM M 3a CYyeT npogasua
(M3roToBUTENS, YNONHOMOYEHHOW OpraHn3auum UM ynosiHOMOYEHHOTO MHAMBWUAYANbHOrO NpeanpuHUMarens,
umnopTtepa). B cnyyae HeucnonHeHnus [aHHOM 0Os13aHHOCTW, a Takke nNpu OTCYTCTBUM NpogaBua
(M3roToBUTENS, YNONHOMOYEHHOW OpraHn3auum Unn ynosiHOMOYEHHOTO MHAMBWUAYaNbHOMO npeanpuHUMarens,
uMmnopTepa) B MECTe HaxOoXOeHwust noTpebutenst goctaBka M (Mnun) BO3BpAT YKa3aHHbIX TOBAPOB MOryT
OCyLLECTBNATLCA noTpebutenem. Npu saTom npogasel, (M3roTOBUTENb, YMOMHOMOYEHHAst OpraHuM3auusl Unuv
YMOMHOMOYEHHBIN  MHOMBUAYAlNbHBIN  NpearnpuHUMaTtenb, WMMopTep) o00s13aH BO3MECTUTb MOTpeduTento
pacxofbl, CBA3aHHbIE C JOCTABKOM U (M) BO3BPATOM YKa3aHHbIX TOBapOB.



Cwm. kommeHmapuu Kk cmamese 18 Hacmosiue2o 3akoHa

QedeparbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 e cmambio 19 Hacmosiweao 3akoHa 6HeCeHbI
U3MEHEHUS
CM. TEKCT cTaTby B NpeabiayLien peaakumnm

Crartbs 19. Cpoku npegbsBneHus notpedutenem TpeboBaHUin B OTHOLLIEHUN HEQOCTATKOB TOBapa

1. TMoTpebutenb BnpaeBe nNpPeabsABUTL MNPEdyCMOTPEHHbIE ctateenn 18 HacTosiwero 3akoHa
TpeboBaHMs K npogaBuy (M3rOTOBMTEMO, YMONIHOMOYEHHOW OpraHu3auuMm WM YNofTHOMOYEHHOMY
MHAMBUOYaNbLHOMY NPEAnpUHMMATENto, MMMNOPTEPY) B OTHOLIEHWM HEeOOCTATKOB ToBapa, €Crnv  OHWU
0oBHapyXeHbl B TEYEHWNE rapaHTUAHOIO CpoKa Un CpoKa rogHOCTU.

B oTHOLWEHUN TOBapOB, Ha KOTOPble rapaHTUMHbIE CPOKM UMM CPOKM FOOHOCTUM HE YCTaAHOBMEHbI,
notpebutenb BnpaBe MNpeobsBUTb YyKa3aHHble TpeboBaHMSA, ecnu HeQocTaTkM TOBApOB OOHApyXeHbl B
pa3yMHbIN CPOK, HO B Mpefenax AByX JIeT CO AHs nepedayun ux notpeburento, ecrnv 6onee AnuTenbHbIE CPOKU
He yCTaHOBMNeEHbl 3aKOHOM UMW JOTOBOPOM.

2. [apaHTUMHBLIA CPOK TOBapa, a TaKKe CPOK ero CryxObl MCYMCNIAETCS CO OHA nepedadyn ToBapa
notpebuTtento, ecnn MHoe He NPeayCcMOTPEHO A0roBopom. Ecnn aeHb nepepayn ycTaHOBUTE HEBO3MOXHO, 3TU
CPOKU UCHUCTIAIOTCA CO AHSA U3rOTOBNEHNS ToBapa.

[nsa ce3oHHbIX TOBapoB (00yBW, oaexabl U NPOYNX) 3TN CPOKN UCHUCTIAIOTCA C MOMEHTA HaCTyNeHns
COOTBETCTBYIOLLEIO CEe30Ha, CPOK HACTYMJIEHNs KOTOPOro OMNpPenenseTca COOTBETCTBEHHO CybObeKkTamu
Poccunckon ®egepaumm ncxogs U3 KNMmMaTtu4eckux YCroBuiA Mecta HaxoXaeHus notTpeduTenen.

O cpokax 3asieneHuli npemeH3ul Mo ce30HHbIM mogapam cM. pasbsicHeHue KA P® om mapma 1996 2.

Mpu npogaxe ToBapoB no obpasliam, Mo Mo4vTe, a TakkKe B CrydasX, €CrM MOMEHT 3aKnioueHus
[I0roBopa Kynnu-npoaaxu 1 MOMEHT nepeaayu Tosapa notpebutento He CoBNaaaloT, 3TU CPOKN UCUMCNAIOTCA
CO OHA OocTaBkM ToBapa notpebutento. Ecnv notpebutens nNuLieH BO3MOXHOCTU WCMONb30BaTh TOBap
BCneacTeve o6GCTOATENbLCTB, 3aBUCALLMX OT nNpodaBua (B YacTHOCTWM, TOBap HyXOaeTcs B CreLuvansHOom
yCTaHOBKe, MOAKMIOYEeHUM UMK CBOpKe, B HEM WMEIOTCH HeOOCTaTKW), rapaHTWUMHbIA CPOK He TeyeT Ao
yCTpaHeHus1 MPoAaBLIOM TakMx 06CTOATENbLCTB. ECnM [eHb [O0CTaBKM, YCTAHOBKW, MOAKMIOYMEHUs!, CBOpKM
TOBapa, YCTpaHeHWUA 3aBUCALLMX OT NpoaaBLa oBCTOATENbCTB, BCMEACTBME KOTOPLIX NMOTPeGUTEnb HE MOXeT
MCMonb30BaTh TOBaP MO HA3HAYEHWIO, ONpPeaeniTe HEBO3MOXHO, 3TU CPOKN UCUMCIIAIOTCSA CO AHA 3aKnNioyYeHUs
[0roBopa Kynnu-npoaaxu.

Cpok rogHocTV ToBapa onpeaenseTca NepuoaoM, UCYMCMSAEMbIM CO AHA M3rOTOBMEHWUSA ToBapa, B
TeyeHne KOTOPOro OH MPUrofieH K UCMOMb30BaHUIO, UMW OATOW, [0 HAcCTYNmeHWss KOTOpOoi ToBap MpUrodeH K
NCMOMNb30BaHUIO.

MpPoAoCMKMUTENLHOCTL CPOKA FOAIHOCTY ToBapa A0MXHa COOTBETCTBOBaTL 06a3aTenbHLIM TPeGoBaHMAM
K _6e3onacHocTu ToBapa.

3. MapaHTUiHbIE CPOKW MOrYyT YCTaHABMMBATLCA HA KOMMMEKTYIOLIME W3AENUs U COCTaBHble 4acTu
OCHOBHOrO ToBapa. [apaHTUHBIE CPOKM Ha KOMMMEKTYIOLME M3Oenua U COCTaBHbIe YacTU UCYUCTSAIOTCA B TOM
Xe nopaaKke, YTo U rapaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUiiHbIE CPOKM Ha KOMMMEKTYIOLIME U3Aenns U COCTaBHbIe YacTu ToBapa CUMTaOTCHA paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enve, ecrnv MHOe He YCTAHOBMEHO O0roBOpoM. B cnydae, ecnu Ha
KOMMIeKTylolLlee M3nenne U CoCTaBHY0 YacTb ToBapa B [OroBOPEe YCTAHOBMEH rapaHTUiiHbLIA CPOK MEHbLLIEN
NPOAOIMKUTENBHOCTK, YEM rapaHTUiHBLIA CPOK Ha OCHOBHOE u3fenve, notpebutens Bnpase NPeabABUTL
TpeboBaHWs, CBA3aHHbIE C HedoCTaTKaMW KOMMMEKTYIOLLIero M3Aenus M COCTaBHOW 4YacTu ToBapa, npu ux
oBHapyXeHUM B TeueHUe rapaHTUHOTO CPOKa Ha OCHOBHOE W3fdenue, ecnu MHOe He MNPeayCMOTPEHO
[LOrOBOPOM.

Ecnun Ha koMnnekTylollee WU3Aenve yCTaHOBMEH rapaHTUMHBIN CPOK Gonbluei NPOAOMKUTENbHOCTH,
YeM rapaHTUiiHbIA CPOK Ha OCHOBHOW ToBap, NoTpebuTenb BripaBe MNpeabsBUTL TPEBOBAHUA B OTHOLUEHWU
HeJOCTaTKOB TOBapa MpWU YCMOBUM, YTO HEQOCTATKU KOMMMEKTYIOLEro usgenust oBGHapyXeHbl B TeyeHue
rapaHTUMHOrO CpPOKa Ha 3TO U3adenue, He3aBMCMMO OT UCTEUYEHUS! rapaHTUNHOrO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOALLEN CTaTbe, [OBOAATCA [0 CBedeHWs noTpebuTtens B MHopmaLlum o
ToBape, NpeaoCTaBnaeMol nNoTpeburTento B COOTBETCTBUN CO _cTaThei 10 HacTosALlero 3akoHa.

5. B cnyvasx, koraa npeaycMOTPeHHbIN [OrOBOPOM rapaHTUiiHBIA CPOK COCTaBMNsAET MeHee ABYX NeT U
HeJoCcTaTkv ToBapa obHapyXeHbl NoTpeduTenemM no CTEYEHUN rapaHTUIiHOTO CPoKa, HO B Npeadenax AByX ner,
notpebuTens BripaBe NpeabsBUTL MpodasLy (M3roToBuTento) TpeGosaHus, NpeayCMOTPeHHble _craThen 18
HacTosLLero 3akoHa, ecrnv AoKaXeT, YTO HeoCTaTK1 ToBapa BO3HWKIMW [0 ero nepeaayv noTpedbuTtento unm no
npUYMHaM, BOSHMKLLIM [0 9TOF0 MOMEHTA.




6. B Cny4yae BbldBlIeHUA CyLeCTBEeHHbIX HEeOOCTaTKOB TOBapa I'IOTp86I/ITe.I'Ib BrnpaBe npeabABUTb
M3roToBUTEIO (yﬂOﬂHOMOLIeHHOVI opraHnzaumm nnmn ynosiHOMoOYeHHOMY nHaMBmMAyarnbHOMY npeanpuHnMarTento,
I/IMI'IOpTepy) TDEGOBaHI/Ie 0 6e3B03ME3gHOM YCTPaHEHUN TaKUX HEOOCTATKOB, €CIIN JOKaXXeT, YTO OHU BO3HUKIIN
00 nepenadnm toeapa I'IOTp86I/ITe.I'HO nnn no npn4nHam, BO3HUKLLMM O 3TOr0 MOMEHTA. YKazaHHoe TDEGOBaHI/Ie
MOXET ObITb npenbvAaBrieHo, ecrin Hea4oCTaTKM ToBapa 06Hapy>|<eHb| no ncrtedeHMn OByX neT Co AHA nepenadu
TOBapa I'IOTp86I/ITe.I'IPO, B Te4eHne yCTaHOBITIEHHOIro Ha ToBap CpokKa CJ'Iy)K6bI nnn B Te4eHne aecAat neT Cco AHA
nepenayn tTosapa r|0Tp96|/|Temo B Crlydae HeyCTaHOBJ1EHUA CPOKa CJ'Iy)K6bI. Ecnn YKa3aHHOe TpeGOBaHI/Ie He
yaooBIneTBOpeHO B Te4eHne aAsaguatu OHEn co OHs ero npenbvABneHna ﬂOTpGGI/ITe.I'IeM nnn O6Hapy)KeHHbIIZ nm
HeO4OCTaTOK ToBapa 4ABNAeTCA HeyCTpaHUMbIM, FIOTp66I/ITe.I'Ib no cBoemy Bbl60py BrnpaBe npeabaBUTb
N3roToBUTEIO (yﬂOﬂHOMOLIeHHOVI opraHunzaumm nnn ynosiHOMoOYeHHOMY MHaMBMAyarnbHOMY npeanpuHnMarTento,
I/IMI'IOpTepy) MHble NpefyCMOTPEHHbIE _MYHKTOM 3 ctatbk 18 HacTosiwero 3akoHa TpeGOBaHI/IFl nnn BO3BpPaTUTb
TOBap  MU3rotToBUTENO (yI'IOJ'IHOMO‘-IeHHOI7I opraHmn3auun mnn  ynosiHOMO4YeHHOMY  nHousmayalibHOMY
npegnpuHnMmarternto, I/IMI'IOpTepy) n I'IOTpGGOBaTb BO3BpaTa ynnaquHon OEHEXHOMN CYyMMbl.

Cwm. kommeHmapuu Kk cmamese 19 Hacmosiue2o 3akoHa

®edeparibHbiM 3aKkoHOM om 25 okmsibpsi 2007 e. N 234-®3 e cmambio 20 Hacmosiuea2o0 3aKkoHa 8HECEHbI
UBMEHEHUsl, ecmyrarwue 8 Ccusly [0 UCmeYeHuUU copoka nsamu OHel rocrie OHS  ogbuyuaribHO20
onybrukosaHusi HazgaHHO20 PedeparibHO20 3aKoHa

CM. TEKCT cTaTby B NpeabiayLien peaakumnm

CtratbA 20. YcTpaHeHMe HeOoCTaTKoB ToBapa M3rotoBuTenem (MpodaBLOM, YMONHOMOYEHHOW

opraHu3aumen unmn ynorHOMOYEHHBIM MHOAUBMAYamNbHLIM NpegnpuHMMaTenem, UMMOPTEPOM)

1. Ecnn cpoK yCTpaHeHUs! HEAOCTATKOB TOBapa He onpeferieH B NMCbMEHHON hopMe cornalleHnem
CTOPOH, 3TW HEAOCTaTKM [OSKHbl OblTb  yCTpaHeHbl W3rotoButeneMm (MpogaBLOM, YMOITHOMOYEHHON
opraHusaumen unm YMONTHOMOY€EHHbIM WHAVBMAYaNbHbLIM npegnpvHuMaTenem, NMMOPTEPOM)
He3amenMTeNnbHO, TO eCTb B MUHUMArbHbBIA CPOK, OOBLEKTUBHO HEOOXOAMMBIN AMsi UX YCTPaHEHUSI C y4ETOM
06bI4HO NpuMeHsiemoro cnocoba. CpoK yCTpaHeHWst HeJoCTaTKoB ToBapa, onpefensieMbli B NMUCbMEHHOMN
dopme cornalieHnemM CTOPOH, HE MOXET NPEBbILLATL COPOK MATb AHEN.

B cnydyae, ecnv Bo BpeMsi yCTpaHEHWs HEOOCTATKOB TOBapa CTaHET OYEBWUAOHLIM, YTO OHW He OyayT
yCTpaHeHbl B OMpefesieHHbIn CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMiYWTb COrfalleHne O HOBOM
CPOKe yCTpaHeHWsi HeJocTaTkoB ToBapa. [lpyn aTom oTCyTCTBME HEOOXOOUMbLIX OISt YCTPaHEHUs1 He4OCTaTKOB
TOBapa 3anacHbiX 4acTen (getanen, matepuanos), obopydoBaHMs UNM NOSOOHbIE MPUYMHBI HE ABNSAOTCA
OCHOBaHMEM AN 3aKMYEHMS COrMalleHns O TakoM HOBOM CPOKE M HEe 0CBODOXOAl0T OT OTBETCTBEHHOCTYM 3a
HapyLleHWe Cpoka, onpeaeneHHoro cornaleHmemM CTOPOH NepBOHaYvarbHo.

2. B OTHOLWEHUN TOBApOB AMNUTENBLHOIO NOMb30BaHUS U3roTOBUTESb, Npodasel, MMbo ynorHoOMoOYeHHas
opraHusaumsi Unu YrnoriHOMOYEHHbI MHOWBMAYaNbHBIN NpegnpuHMMaTens 00s3aHbl Mpu  NpegbABneHnm
notpebutenem ykasaHHoro TpeboBaHus B TPEXAHEBHLIN CPOK 6e3BO3ME3QHO NMpeaocTaBUTh NOTPebuTento Ha
nepuog pemMoHTa ToBap AJIMTENbHOrO MONb30BaHUSA, 06nagalolWwmii 3TUMK XXe OCHOBHbLIMU NOTPEOUTENBCKUMMU
cBoOWiCTBaMK, obecneymB LOCTaBKY 3a CBOW cyeT. [lepeyeHb TOBapOB ANUTENLHOIO MOMb30BaHUA, HA KOTOpbIE
yka3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs, ycTaHaBnmaeTcs NpaBuTenscTBoMm Poccuiickon degepaunn.

3. B cny4ae ycTpaHeHns _HeOCTaTKOB TOBapa rapaHTUMAHbBIA CPOK Ha HEro NpoAfeBaeTcs Ha Nepuog,
B TeYeHuMe KOTOpOro TOBap HE WCMOMb30Bancs. YKasaHHbI Mepuog ucuucnsieTcsl co AHsA obpalieHust
notpebutens c TpedboBaHnem 06 yCcTpaHeHMM He4OCTATKOB TOBapa 4O AHS Bbl4ayu €ro No OKOHYaHWM peEMOHTA.
Mpn Bblgaye TOBapa W3roToBUTENb (NPOAABEL, YMONIHOMOYEHHAs OpraHu3auust WM YNOSTHOMOYEHHbIN
WMHAMBUAOYanNbHLIA NpegnpuHUMarenb, uMmnopTep) obsidaH NpegocTaBuUTb B NUCbMEHHON dhopMme noTpeduTento
nHdopmaumio o parte obpauleHuss notpebutens ¢ TpeboBaHvem 06 ycCTpaHeHWM OOHAaPYXXEHHbIX WM
HeJOCTaTKOB TOBapa, O JaTe nepedayun ToBapa notpebutenem ons ycTpaHeHWs HedoCTaTKOB ToBapa, O AaTe
yCTpaHeHUs1 HedOCTaTKOB TOBapa C WX OMucaHMeM, 00 MCMoNb30BaHHbIX 3anacHblX 4YacTsx (getansx,
mMaTepuanax) 1 o garte Bblgadn ToBapa NoTpebuTento No OKOHYaHWU yYCTpaHEHNs] HEQOCTAaTKOB ToBapa.

4. Tlpn ycTpaHeHUn HeOoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOWEro M3genusa unu
COCTaABHOW YacTU OCHOBHOTO W3QENWs, Ha KOTOpble YCTAHOBIEHbI TrapaHTUAHBLIE CPOKW, Ha HOBbIE
KOMMIIEKTYOLEEe U3LENME UMM COCTAaBHYH YacTb OCHOBHOIO M34EeNUs yCTaHaBNMBAETCS rapaHTUNHBIA CPOK TON
e MPOAOIMKUTENBHOCTU, YTO M Ha 3aMEHEHHbIE KOMMIEKTYIOLLEE U3OeNNe UM COCTaBHYK YacTb OCHOBHOTMO
n3genns, ecnm UHoe He NpeayCMOTPEHO LOroBOPOM, WM FapaHTUMHBLIA CPOK UCYUCISETCA CO OHS Bblaauu
noTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

Cwm. kommeHmapuu Kk cmamese 20 Hacmosiue2o 3aKkoHa

Crtartbs 21. 3ameHa ToBapa HeHaanexallero KayecTsa



®edeparbHbiM 3akoHOM om 25 okmsibps 2007 2. N 234-®3 e nyHkm 1 cmambu 21 Hacmosiwe2o 3akoHa
B8HECEHbI U3MEHEHUs, ecmyrnarouue 8 cusy Mo ucmedYyeHuUU copoka nsmu OHel rocrie OHSA oghuyuaribHO20
onybrukosaHusi HazgaHH020 PedeparibHO20 3aKoHa

CM. TEeKCT NyHKTa B NpeabiayLien peaakumnm

1. B cny4ae obHapyxeHuns notpebuTenem HeaoOCTaTKOB ToBapa M NpeabsBrneHns TpeboBaHMs O ero
3ameHe npopasel, (M3roToBUTENb, YNOSTHOMOYEHHas opraHu3aumsi Uiy YnosIHOMOYEHHbI WUHAMBUAYANbHbIV
npegnpuHMmMaTtens, UMNopTep) obs3aH 3aMeHUTb Takon ToBap B TEYEHME CeMW OHEN CO AHA NpeabsiBeHns
ykasaHHOro TpeboBaHusa noTpebutenem, a npu HeobXoAMMOCTN AOMOMHUTENBHOW MPOBEPKM KayecTBa TaKoro
ToBapa nNpoAaBLUOM  (M3roToBUTENEM,  YMONHOMOYEHHOW  opraHu3auvenin  WnuM  YNONHOMOYEHHbIM
MHAMBMAYanbHbIM MpeanpuHUMaTeneM, UMNOPTEPOM) - B TeYeHWe ABajuaTth OHen CO OHS NpeabsBrieHus
yKkasaHHoOro TpeboBaHus.

Ecnu y npogaBua (M3roToBUTEns, YMONMHOMOYEHHOW OpraHvM3auMm WM YrnosTHOMOYEHHOro
WHOMBMOYANbHOrO nNpeanpuHMMaTens, umrnopTepa) B MOMEHT nNpeabsBrneHns TpeboBaHuMs OTCYyTCTBYeT
HeobxoaMMbIV A51S 3aMeHbl TOBap, 3amMeHa JOomkHa ObiTb NpOBeAeHa B Te4eHne MecsLa Co AHA NpeabsiBeHns
Takoro TpeboBaHus.

B panoHax KparnHero CeBepa ¥ npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebutens o
3aMeHe ToBapa MOANEXWT YAOBMETBOPEHWIO MO €ro 3asiBMEeHW0 B CPOK, HeobXoauMbI AN ouyepenHown
AOCTaBK/ COOTBETCTBYIOLLLErO TOBapa B 3TU paloHbl, B Criyyae OTCYTCTBUS Yy Mpoaasua (M3rotoBuTens,
YNONMHOMOYEHHOW OpraHu3auum WM YnormHOMOYEHHOTO MHAMBWMAYANbHOIO MnpeanpuHMMaTens, umnoprepa)
Heo6Xx0aMMOro AN 3amMeHbl ToBapa Ha AeHb NPeAbsBNeHNs yKa3aHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetca Gonee cemu aHew, no TpeboBaHuio notpebuTtens npogasel
(3roToBMTEND  NMOO  YNOMHOMOYEHHAs  opraHu3auust WM YNOSNIHOMOYEHHbI  MHAMBUAYaNbHbLIN
npeanpuHMmMaTtens) B TedeHWe Tpex AHeW CO OHA npeabsiBneHuns TpeboBaHusi o 3ameHe ToBapa obs3aH
6e3Bo3mMe3gHO MpeaocTaBUTb NOTpebuTentd BO BPEMEHHOE MONb30BaHME Ha Nepuos 3ameHbl ToBap
ANUTENbHOrO NOfb30BaHuUsi, 0bragarLmMin 3TUMU Xe OCHOBHbIMU MOTPebuTenbCkMMM CBOMCTBaMM, obecneyms
€ro JOCTaBKy 3a CBOW cyeT. OTO NpaBurio He pacnpoCTpaHAEeTCs Ha ToBapbl, NepeveHb KOTOPbIX onpeaenseTcs
B COOTBETCTBUM C _NYHKTOM 2 cTatbu 20 HacTosLero 3akoHa.

2. ToBap HeHaanexallero kayectsa OMKeH ObiTb 3aMeHEH Ha HOBbI TOBap, TO €CTb Ha ToBap, He
ObIBLUUIA B ynoTpebneHuw.

Mpn 3ameHe ToBapa rapaHTUMHbBIN CPOK MCUYNCASIETCH 3aHOBO CO AHA Nepedayn ToBapa noTpebutento.

Cwm. kommeHmapuu Kk cmamee 21 Hacmosiue2o 3akoHa

®edeparibHbiM 3aKkoHOM om 25 okmsibpsi 2007 e. N 234-®3 8 cmambio 22 Hacmosiuea2o0 3aKkoHa 8HECEHbI
UBMEHEHUsl, ecmyrarwue 8 cusly [0 UCmeYeHuUU copoka nsamu OHel rocrie OHS ogbuyuaribHO20
onybrukosaHusi HazgaHH020 PedeparibHO20 3aKoHa

CM. TEeKCT cTaTby B NpeabiayLien peaakumnm

Cratba 22. Cpoku yOoBNETBOPEHMS OTAErNbHbIX TpeboBaHWi NoTpebutens

TpeboBaHusi NoTpebUTeENs O COpa3MEepPHOM YMEHbLUEHWM MOKYMHOW LeHbl ToBapa, BO3MeLleHUU
pacxo[loB Ha UCMpaBreHe HeloCTaTKOB ToBapa NoTpebuTenem Unm TpeTbUM NULIOM, BO3BpaTe ynravyeHHou 3a
TOBap [OEHEXHOW CyMMbl, a Takke TpeGoBaHWe O BO3MELLEHUM YObITKOB, MPUYMHEHHBIX MOTPebUTento
BCreACTBME NMpoaaky ToBapa HeHaanexallero kadyectsa NMbo NpeocTaBneHusl HeHaanexallen MHgopmaumm
0 ToBape, NOAMEXWUT YOOBMETBOPEHWUIO MPOAABLOM (M3roTOBUTENEM, YMOMHOMOYEHHONW opraHu3auven unm
YNOMTHOMOYEHHbIM UHAMBMAYaANbHLIM MpeanpuHUMaTenemM, MMMNOPTEPOM) B TeYeHWe OecATM AHEW CO [OHS
NpeabsBreHUss COOTBETCTBYHOLLErO TpeGoBaHus.

CM. KoMMeHmMapuu K cmamsbe 22 Hacmosiue20 3akoHa
®edeparbHbiM 3aKkoHOM 21 Oekabpsi 2004 2. N 171-®3 e cmambio 23 Hacmosiwe2o 3akoHa 6HeCeHbI

U3MeHeHUH
CM. TEKCT cTaTb¥ B NpeabiayLien pegakumm

CtratbA 23. OTBETCTBEHHOCTb MpoAdaBLa (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHu3aummM wnm
YMOMTHOMOYEHHOTO  MHOMBMAYANbHOrO MNPeAnpuHMMaTens, uMmnoptepa) 3a MNPOCPOYKY

BbINOMNHeHUs TpeboBaHu NnoTpebutens
1. 3a HapyLleHne NpefycMOTpeHHbIX _ctatbamu 20, 21 1 22 HacToswero 3akoHa CpoKoB, a Takke 3a
HeBbINONHEHVE (3a4€epPXKKY BbINOMHEHWUsI) TpeboBaHMA NOTpedbuTensa O npedocTaBleHMM €My Ha nepuos



pPeEMOHTa (3aMeHbl) aHanorMyHoro ToBapa npofaBsel, (M3roTOBUTESNb, YMOMHOMOYEHHAs OpraHusauust unu
YMOMTHOMOYEHHBIN  UHAMBUAYANbHLI  NpeanpuHUMaTenb, WUMMIOPTEp), AOMYCTMBLUMA Takne HapyLleHus,
ynnaynBaeT noTpedbuTento 3a Kaxabii feHb NMPOCPOYKN HEYCTOMKY (MEHK0) B pa3mepe OOHOro NpoLEHTa LiEHbI
TOBapa.

LleHa TOBapa onpepensieTcd Mcxoas U3 ero LeHbl, CyLleCcTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpedbutenst 4OMKHO ObINo ObITb YOOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONMHOMOYEHHOM
opraHu3auvMen unu  YnosIHOMOYEHHbIM  MHOMBUAYaNbHBIM  MpeanpuHUMaTteneM, UMMNopTepoM), B OeHb
00OpOBOMBHOMO YAOBNETBOPEHUS] TaKOro TpeboBaHUSA WM B AeHb BbIHECEHMS CygebHOro peLleHus, ecnu
TpeboBaHne [OOPOBONBHO YAOBNETBOPEHO HE ObINO.

2. B cny4ae HeBbINOMHEHUs TpeboBaHWIA NOTPeObUTENS B CPOKU, NMPEAYCMOTPEHHbIE _cTatbsamu 20 - 22
HacTosiLero 3akoHa, NoTpeduTenb BpaBe No CBOEMY BbIOOPY NpeabsABUTE UHblE TPEDOOBAHWSA, YCTAaHOBIEHHbIE
ctaTtben 18 HacToswero 3akoHa.

Cm. KoMMeHmapuu K cmamee 23 Hacmosiue20 3aKkoHa

®edeparibHbiM 3aKoHOM om 25 okmsibpsi 2007 . N 234-®3 Hacmoswuli 3akoH dorioriHeH cmambel 23.1,
ecmynarowel 8 cuny Mo ucmeyeHuu copoka nsamu OHel rocre OHS oghuyuanbHo20 orybrukosaHus
Ha3eaHH020 ®edepasibHO20 3aKoHa

CraTtba 23.1. [NocneAcTBusi HApyLLEHUs NPOAABLIOM CpoKa nepenayv npefBapUTeNbHO OMnnadvyeHHoro
ToBapa noTpebuTtento

1. JoroBop Kynnu-npogaxu, npedycMaTpvBalowuii 0683aHHOCTb MNOTPeOWUTENs NpeaBapuUTENbHO
onnaTuTbL TOBap, OOMKEH CoAepXXaTb YCIOBUE O CPOKE Nepeaayy ToBapa noTpeduTento.

2.B cnyuae, ecnu npogasel, MOMYYMBLUUIA CYMMY MpPeaBapUTENbHON onnaTbl B ONPeaeneHHOM
JOrOBOPOM  KyMnu-NpoAaXku pasmepe, He WCMonHun obsi3aHHOCTb MO nepefade ToBapa noTpebutenio B
YCTaHOBIEHHbIN TAKUM JOTOBOPOM CPOK, NOTpeBUTENL Mo cBoeMy BbiIGOpy BripaBe noTpe6GoBaTh:

nepefayn onfiayeHHoOro ToBapa B YCTAHOBMEHHIA UM HOBBbIW CPOK;

BO3BpaTa CyMMbl NPeaBapUTENbLHON OnnaTkl TOBapa, He NepefaHHOro NpoaaBLIOM.

Mpu atom noTpebutenb BnpaBe NoTpeboBaTh TakKe MOMHOTO BO3MELLEHUST YObITKOB, MPUYUHEHHBIX
€My BCMeACTBME HapyLUEHUS YCTAHOBIIEHHOTO OOrOBOPOM KyMNU-MPOAaXW CPOoKa nepegayv npefnBapuTerbHO
onnayeHHoro ToBapa.

3.B cnyyae HapylweHWs YCTAHOBMEHHOTO [OrOBOPOM  KYMIW-MPOAaXM Cpoka nepedauu
npenBapuUTENbHO OMMadYeHHOro ToBapa NoTpebuTento NpoAasel, ynnadvMBaeT eMy 3a Kaxkabli OEHb NPOCPOUKM
HEYCTOWKy (NeHuW) B pa3Mepe MoroBUHbI MPOLEHTA CYMMbI NPEABaPUTENBHON ONnaThl ToBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHs, Korga Mo AOroBOpYy Kynnu-npogaxu rnepedada ToBapa
notpebuTento AomkHa 6Gbina OblTb OCYLIECTBREHA, OO0 OHS Nepegayn ToBapa MOTPeOMTento unu A0 OHs
yOOBINETBOPEHUSI TpeGOBaHUSI NOTPEOUTENS O BO3BpaTe EMyY NpeaBapUTENbHO YNa4YeHHOR UM CyMMBbI.

CyMma B3bICKaHHOI NMOTPebUTENeM HEYCTOMKU (MEHN) HE MOXET MPEBbLILLATL CyMMY NpeaBapuTenbHON
onnarbl ToBapa.

4. TpeGoBaHusi NOTPeGUTENS O BO3BpaTe YMrayeHHOW 3a TOBap CyMMbl U O MOSIHOM BO3MELLEHUU
yObITKOB MognexaT YOOBINETBOPEHWIO MNPOAaBLOM B TEYEHWE [EeCATM [OHE CO [OHA NpeabsiBreHns
COOTBETCTBYIOLLETO TPEGOBaHMS.

5. TpeboBaHus NOTpebWTENs, YCTAHOBMEHHbIE _ MyHKTOM 2 HACTOSILEN CTaTbW, He noanexat
YOOBINETBOPEHUIO, ECNN NPOAABEL, JOKAXKET, YTO HAPYLLEHWE CPOKOB Nepeaayn noTpebuTento npeaBapuTensHO
onnayYeHHoro ToBapa Nnpov3oLUIo BCIEACTBUME HEMPEOAONVMMON CUIbl UMK MO BUHE NOTpe6uTens.

Cwm. kommeHmapuu kK cmamee 23.1 Hacmosiuwezo 3akoHa
®edeparbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 8 cmambto 24 Hacmosiwe2o 3akoHa 6HeCeHbI

U3MeHeHUH
CM. TEKCT cTaTb¥ B NpeabiayLien pegakumm

CraTtba 24. PacyeTbl C NoTpeGutenem B criydae nprobpeTeHnss UM ToBapa HeHazexallero kayectsa

®edeparbHbiM 3akoHOM om 25 okmsibps 2007 2. N 234-®3 8 nyHkm 1 cmambu 24 Hacmosiwe2o 3akoHa
B8HECEHbI U3MEHEeHUs, ecmyrnarouue 8 cusy Mo ucmedYyeHuU copoka nsmu OHel rnocrie OHSA oghuyuaribHO20
onybrukosaHusi HazgaHHO20 PedeparibHO20 3aKoHa

CM. TEeKCT NyHKTa B NpeabiayLien peaakumnm

1. MNpn 3ameHe TOBapa HeHaAnexalero Ka4ecTBa Ha TOBap 3TOW e Mapku (3TuX xe mogenu n (unwm)



apTUKyna) nepepacyeT LeHbl ToBapa He NPOon3BOaUTCS.

2. MNpn 3ameHe ToBapa HeHaanexallero kayecTBa Ha TaKoW ke ToBap APYrol mapku (Mogenu,
apTuKyna) B criydyae, ecnu LeHa ToBapa, nodsiexallero 3aMeHe, HWke LieHbl ToBapa, NpeaoCcTaBreHHOro
B3aMeH, NnoTpebuTenb AOIKEH AoMNnaTuTb pasHULY B LieHax; B crlyyae, ecriv LieHa ToBapa, rnoafiexallero
3ameHe, Bblllie LieHbl ToBapa, NpeaoCTaBMNeHHOro B3aMeH, pasHula B LieHaxX BbinnadneaeTcsa notpedutento.
LleHa ToBapa, nognexallero 3amMeHe, onpeaensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpebGoBaHue
noTpebutens He yOOBMNETBOPEHO MPOAAaBLOM, LieHa 3aMeHsleMOoro ToBapa M LeHa nepeaaBaeMoro B3aMeH
TOBapa onpeaensTcs Ha MOMEHT BbIHECEHWS CYIOM PELLEHMS O 3aMeHe ToBapa.

3. B cnyyae npeabsieneHvs notpedutenem TpeboBaHns 0 copa3MepHOM YMEHbLIEHWM MOKYMHOW LEHbI
TOBapa B pacyeT NpUHMMAaETCS LieHa ToBapa Ha MOMEHT NpeabsaBneHns noTpebutenem TpeboBaHMs 06 yLEeHKe
UMW, ecnim OHOo O06GPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CY[IOM PELUEHUS] O COpa3MepHOM
YMEHbLLUEHWM MOKYMHOW LieHbI.

O Hanoz2o0610XeHUU pazHuubl MexJdy CmMOUMOCMbIO moeapa, fnpuobpemaemozo nompebumensamu Ha
MOMEHM 3aKsyeHuUs 0oeosopa (CosepuieHUs1 COefKU) U CMOUMOCMbIO Ha MOMEHM €€ pacmopXXeHUsI CM.
rniucemo ocHanoacnyx6si P® om 9 Hos6ps 1995 2. N B3-3-09/812

4. lMpun BO3BpaTe ToBapa HeHaanexallero kadectsa noTpebutenb BnpaBe TpeboBaTb BO3MELLEHMS
pasHULbl MEXAY LEHOW TOBapa, YCTAHOBITEHHOW LOrOBOPOM, W LIEHOW COOTBETCTBYHOLLErO TOBapa Ha MOMEHT
O0OpOBOMBHOIO  YOOBMNETBOPEHNST Takoro TpeboBaHuss unu, ecnu  TpeboBaHuMe [OOOPOBOMBLHO He
YOOBIETBOPEHO, HA MOMEHT BbIHECEHUS CYOM PELLEHUS.

5. B cnyyae BO3BpaTa TOBapa HeHAA eXallero kavyecTsa, MPOAAHHOro B KpeauT, MoTpeduTento
BO3BpaLLlaeTCs ynradeHHas 3a ToBap AEHEXHas CyMma B pa3mepe MoralleHHOro Ko AHK BO3BpaTa yKa3aHHOoro
TOoBapa KpeauTta, a Takke BO3MeELLaeTCs nnaTa 3a NpefocTaBlieHne KpeanTa.

Cwm. KoMMeHmapuu K cmamee 24 Hacmosiuje2o 3akoHa
QedeparbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 8 cmambio 25 Hacmosiweao 3akoHa 6HeCeHbI

U3MeHeHUHA
CM. TEKCT CTaTb¥ B NpeabiayLien pegakumm

Cratba 25. NpaBo noTpebutens Ha 0OMeH ToBapa Haaexalllero kadecTea

1. _[oTpebutens BrnpaBe OOMEHATb HEMNPOLOBOSIbLCTBEHHLIM TOBAap HaAfieXallero KadecrtBa Ha
aHamnoruM4yHbI TOBap y Mpogasua, Yy KOTOPOro 3TOT ToBap Obln NpuoOpeTeH, ecnn yKasaHHbI ToBap He
nogowen no coopme, rabaputam, hacoHy, pacLBeTKe, pa3aMepy Uy KOMMIeKTaLumn.

MoTpebutenb MMeeT NpaBo Ha OOMEH HENpPOAOBONIBLCTBEHHOIO TOBapa HAaAMEXallero Kadyecrtsa B
TeYeHne YeTblpHagLUaTh OHEN, HE CYMTas OHS €ro MOKYMKU.

OOMeH HenpoLOBOMBCTBEHHOIO TOBapa Hagsexallero kayectsa NpoOBOAUTCS, ECNN YKa3aHHbIA ToBap
He Obin B ynoTpebneHun, coxpaHeHbl ero TOBapHLIN BUA, NoTpebutenbckMe cBOWCTBa, Nnombbl, dhabpnyHbie
APNbIKK, @ TaKKe MMEEeTCS TOBaPHbIA YEK MUITM KaCCOBbIN YeK MO0 MHOW NOATBEPKAAIOLWMNIA ONnaTy Yka3aHHOro
ToBapa [f[oKymeHT. OTcyTcTBME Yy MNOTPebUTENss TOBApPHOTO 4Yeka WM KaccoBOro 4Yeka nunbo WHOro
noATBepXaaroLero onnaty Toeapa AOKYMEHTa He nulaeT ero BO3MOXHOCTU CCbiNaTbCA Ha CBUAETErbCKue
nokasaHus.

lMepeyeHb TOBApOB, He nognexawmx OOMeHy MO OCHOBaHWUSIM, yKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepxaaetcs MNpasutensctBom Poccuiickon deaepaumu.

lNepeyeHb HernpodoBOsIbLCMBEHHbLIX MO8apo8 Hadrexawe2so Kadecmea, He rnoonexauwux eo3spamy unu
0bmMeHy Ha aHanoeu4HbIl moeap Opyaux pa3mepa, ¢hopmbl, 2abapuma, ¢hacoHa, pacueemku unu
Komrinekmauuu, ymeepxoeH nocmaHosneHuem lNpasumenscmea P® om 19 sHeapsi 1998 e. N 55

2. B cnyyae, ecnu aHanornyHeln ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHunst notpebutens K
npogasly, noTpebuTenb BrnpaBe OTKa3aTbCsl OT WCMOMHEHUS [OroBopa Kynnuv-npogaxu u notpeboBaTb
BO3BpaTa YMJIAa4eHHOW 3a yKa3aHHbIi TOBap [OEHEeXHOW cymmbl. TpeboBaHve noTpebutenss o Bo3BpaTe
yMrayeHHOoN 3a yKa3aHHbIN TOBap AEHEXHON CyMMbI MOAMNEXUT YAOBNETBOPEHNIO B TEYEHNE TPEX AHEN CO OHSA
BO3BpaTa yka3aHHOro ToBapa.

Mo cornawennto noTpedbutens c npogaBuoM OOMEH ToBapa MOXET ObiTb NPeaycMOTPeH Mpu
MOCTYMEHUN aHaNorM4YHOro ToBapa B npogaxy. MNMpogasey, 0653aH He3ameaIMTENBHO COOOLWNTL NOTPEOUTEN!O
O NOCTYMNIEHUN aHANOIMMYHOro TOBapa B NPoaaxy.

CmM. KoMmeHmMapuu K cmamee 25 Hacmosiueao 3akoHa



Cratbs 26. YTpaTtuna cuny.
Cm. mekcm c1atbu 26

®edeparbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 naesa Il Hacmosiueao 3akoHa dornonHeHa cmamabel
26.1

Cratbsa 26.1. [InctaHUMOHHbLIN cnocob npodaxu ToBapa

®edeparbHbiM 3akoHOM om 25 okmsabps 2007 e. N 234-®3 e nyHkm 1 cmambu 26.1 Hacmosiuje2o 3akoHa
B8HECEHbI U3MEHEHUs, ecmyrnarouue 8 cusy Mo Ucme4YyeHuUU copoka nsamu OHel rocrie OHSA oghuyuaribHO20
onybrukosaHusi HazgaHHO20 PedeparibHO20 3aKoHa

CM. TEeKCT NyHKTa B NpeabiayLien peaakumnm

1. [oroBop PO3HUYHOW KYMNM-NPOAaXN MOXET OblTb 3aKNOYeH Ha OCHOBaHUWM O3HAKOMIEHUS
noTpedutenss ¢ npeanoXeHHbIM MNPOAABLOM OMNMWCaHMEM ToBapa NOCPeACTBOM KaTaroroB, MNPOCMEKTOB,
OykrneToB, (POTOCHMMKOB, CPeacTB CBSI3W (TENEBU3NOHHOW, MOYTOBOW, PaAMOCBS3N W APYIUX) UMM UHBIMK
NCKITIOYaoLLUMM BO3MOXHOCTb HEMOCPEACTBEHHOrO O3HaKOMIeHUst NoTpebuTens ¢ ToBapom nmMbo obpasLom
TOBapa Mpu 3akIYEeHUN Takoro oroBopa (AUCTaHLMOHHbIA CNOcob Npogaxu ToBapa) cnocobamum.

Cwm. [lpasuna npodaxu mosapog OucmaHUUOHHbLIM CrlocoOboM, ymeepKOeHHbIe MOCMaHO8/1eHUEM
lNpasumenscmea P® om 27 ceHmsibpsi 2007 e. N 612

Cwm. kommeHmapuu Kk cmamee 26.1 Hacmosiwezo 3akoHa

2. MNMpogaBuoM A0 3akmo4YeHUst AoroBopa AofmkHa ObiTb NpedocTaBrieHa noTpedbuTento MHgopmMaums
00 OCHOBHbIX MOTPEOUTENBLCKMX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxoXAeHus) npofaBua, O MecTe
N3roTOBMEHNS TOBapa, O MOMIHOM (PMPMEHHOM HaMMEHOBaHWM (HAUMEHOBaHMK) Npodasua (M3roToBUTENS), O
LeHe n 0b ycnoBusix NpMobpeTeHnst ToBapa, O ero JOCTaBKe, CPOKE CMyXXObl, CPOKE FOAHOCTM U rapaHTUINHOM
CpPOKe, O Mnopsigke onnaTbl TOBapa, a Takke O CPOKe, B TeYeHuWe KOTOpPOro LEWCTBYET MNPELSIOKEHNE O
3aKnoYeHNn JOroBopa.

3. MoTpebuTtento B MOMEHT AOCTaBKM ToBapa AO0JhkKHa ObiTb B NMMCbMEHHON chopMe npegocTaBneHa
nHdopmaums o ToBape, npedycmoTpeHHas _ctaTteen 10 HacTosiwero 3akoHa, a Takke NnpeayCcMOTpeHHast
NMYyHKTOM 4 HacToslLen cTaTby MHbopMauus 0 NopsiaKe U Cpokax Bo3BpaTa ToBapa.

4. MoTpebuTensb BnpaBe OTKa3aTbCa OT ToBapa B Ntoboe Bpemsa 40 ero nepegayu, a nocrie nepegayu
TOBapa - B TEYEHNE CeMu AHEN.

B cnyyae, ecnu nHdopmaumsa o nopsigke M cpokax Bo3BpaTa ToBapa Hagsiexallero kadecra He bbina
npegocTaBneHa B NMUCbMEHHOW ¢hopMe B MOMEHT [AOCTaBkM ToBapa, NoTpedbuTenb BrnpaBe oOTKasaTbCHA OT
TOBapa B TeYeHMEe TPEX MECSLIEB C MOMEHTA Nepeaayn Toeapa.

BosBpaTt ToBapa Haanexalero ka4ectBa BO3MOXEH B Cllyyae, eCrv COXpaHeHbl ero TOBapHbIA BUA,
notpebutenbckMe CBOWCTBA, a Takke OOKYMEHT, NnoATBepXAalolwuin akT M yCcnoBus MOKYMKU yKa3aHHOro
ToBapa. OTcyTCcTBME Yy MOTPedOuTENnsd LOKYMEHTa, noaTBepXxarowero akT U ycrnoBus MOKYNkM ToBapa, He
NNLIAET ero BO3MOXXHOCTU CChINaTbCs Ha Apyrne AokasaTenbcTBa NpuobpeTeHns ToBapa y 4aHHOro npogasLa.

MoTpebuTenb He BNpaBe OTKa3aTbCs OT TOBapa HaAsieXxallero kayecTsa, MMEKLEro MHAMBUAyansHo-
onpeaeneHHble CBOMCTBA, eCMN YKa3aHHbIA TOBap MOXET ObITb MCMOMb30BaH UCKIHOYMTENBHO NpuobpeTaroLmm
ero notpebutenem.

Mpn oTkaze noTpedbuTens oOT ToBapa npoAdaBel, AOMKEH BO3BPATUTb EMY [OEHEXHYK CymMy,
ynnayeHHyo noTpebuTtenem no 4oroBopy, 3a UCKITHOYEHNEM pacxogoB NpogasLa Ha LOCTaBKy OT noTpebutens
BO3BpaALLIEHHOIrO TOoBapa, He Mo3gHee 4YeM 4epe3 [OecAaTb AHEW CO [OHS NpeabsiBneHns notpebutenem
cooTBeTCTBYHOLLEro TpeboBaHus.

5. NMocneacTtems Npogaxu ToBapa HeHaanexallero kavyecrtBa AUCTAHUMOHHBbIM CMocoboM Mpoaaxu
TOBapa yCTaHOBIEHbI MOMOXEHUSAMU, NPEAYCMOTPEHHbIMU _cTaTbamu 18 - 24 HacTosiero 3akoHa.

naga lll. 3awuTa npaB noTpe6uTenen Npu BbINONMHEHMN paboT (oka3aHMM ycnyr)

Crtatbs 27. CpokuM BbINMONHEHNS paboT (OkasaHus ycnyr)

1. VicnonHutenb 0053aH OCYLIECTBUTb BbIMONHEHNEe paboTbl (OKa3aHWe YCryru) B CPOK,
YCTaHOBIEHHbIN NpaBunamMn BbINOMHEHNS OTAeNbHbIX BMAOB paboT (oKkasaHusa OTAEeNbHbIX BMOOB YCAYr) vnn
[OroBOpPOM O BbIMONHEHUM paboT (oka3aHum ycnyr). B goroBope 0 BbinonHeHun paboT (oKkasaHum yCnyr) MoXeT



npegycMaTpuBaTbCs CPOK BbINOMHEHUS paboTbl (OKa3aHWst ycryru), ecnv ykasaHHbIMU MpaBunamm OH He
npeaycMOTpeH, a TakKe CPOK MeHbLUeN NPOAOIDKATENBHOCTM, YEM CPOK, YCTaHOBMEHHbIN YyKa3aHHbIMU
npasunamu.

2. Cpok BbINnonHeHust paboTbl (Oka3aHUs YCnyrn) MOXeT onpeaensatbcsa AaTon (MepuogoM), K KOTOPOW
OOMXKHO ObITb 3aKOHYEHO BbINONHeHWe paboTbl (Oka3aHwe ycryru) unu (1) gaTom (NepuoaoMm), K KOTOPOW
NCMONHUTENb OMKEH NPUCTYNUTL K BbINOMHEHMI0 paboThbl (OKasaHuo ycnyru).

3. B cny4ae, ecnu BbinonHeHne paboTbl (Oka3aHWe YCryru) ocylecTBNsSeTcsa no 4acTsaM (QocTaBka
neproauyvecKkon nevyatun, TeXHUYeckoe obOCMyXMBaHWE) B TeYeHMEe Cpoka AENCTBUS JOrOBOPa O BbINOMHEHWUU
paboT (oKkasaHWK ycrnyr), AOMKHbI MPeaycMaTpnBaTbCs COOTBETCTBYHOLLME CPOKM (Meproabl) BbINOMHEHMS Takmx
paboT (okasaHus ycnyr).

Mo cormaweHno CTOPOH B A0OroBope MOryT ObiTb MpeaycMOTpeHbl TakkKe CPOKU 3aBepLueHUst
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).

Cm. KoMMeHmapuu K cmamsee 27 Hacmosiue20 3aKkoHa
®edeparbHbiM 3aKkoHOM 21 Oekabpsi 2004 2. N 171-®3 8 cmambto 28 Hacmosiwe2o 3akoHa 6HeCeHbI

U3MeHeHUH
CM. TEKCT CTaTb¥ B NpeabiayLien pegakumm

Cratba 28. [Nocneactsusi HapyLLEHWs! UCTIONHMUTENEM CPOKOB BbINOMHEHUS paboT (okasaHus yCnyr)

®edeparbHbiM 3akoHOM om 25 okmsibps 2007 2. N 234-®3 8 nyHkm 1 cmambu 28 Hacmosiwe2o 3aKkoHa
B8HECEHbI U3MEHEHUs, ecmyrnarouue 8 cusy Mo uUcme4YyeHuU copoka nsmu OHel rnocrie OHSA oghuyuaribHO20
onybriukosaHusi HazgaHHO20 PedeparibHO20 3aKoHa

CwM. TeKCT NyHKTa B NpeabiayLien peaakumnm

1. ECnv cnonH1TENb HapyLLWI CPOKM BbINOMHEHUSA paboThl (OKasaHusa ycnyru) - Cpoku Hadana v (mnw)
OKOHYaHUSA BbIMOMHEHNS paboTbl (OKa3aHuus ycryrm) n (Unu) NPOMEXYTOYHbIE CPOKW BbINOSIHEHMS PadoThI
(okasaHma ycnyru) nnm Bo BPeMs BbINOSIHEHMS paboTbl (OKa3aHus ycnyru) ctano OYeBUOHBIM, YTO OHA He
OyaeT BbINOMHEHA B CPOK, NOTPeObUTENL N0 CBOEMY BbIOOPY BrnpaBge:

Ha3Ha4YMTb _MCNOMHUTENO HOBbINA CPOK;

NOpYy4uUTb BhINOMHEHNE PaboThl (OKasaHWe yCnyri) TPETbUM NMuam 3a pasyMHYH LIeHY UK BbIMNOMTHUTD
€e CBOMMM curamMum 1 notpeboBaTtb OT MCMONMHUTENS BO3MELLEHNSI MOHECEHHBIX PACXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbI 3a BhINOMHEHNE paboThl (OKa3aHve ycnyru);

0OTKa3aTbCs OT UCMOMTHEHUS AOroBOpa O BbINOSIHEHMU PaboThl (OKa3aHuM yCnyru).

[MoTpebuTens BnNpaBe NOTpeboBaTh TAKKE NOTHOrO BO3MELLEHMS YObITKOB, MPUYNHEHHBIX EMY B CBSA3M
C HapyLIEHMEM CPOKOB BbINMOMHEHUSA paboTbl (OkaszaHus ycnyru). YObITKM BO3MELLAKTCA B CPOKM,
YCTaHOBIEHHbIE A5 YOOBNETBOPEHNA COOTBETCTBYHOLLUMX TpeboBaHWM noTpedutens.

2. HasHayeHHble NOTpeduTENEM HOBbIE CPOKM BbINOMHEHUSA paboThl (Oka3aHUs yCryr) ykasbiBatoTCs B
A0roBope O BbINOMHEeHWUN paboThl (OKa3aHWUK ycrnyru).

B crnyyae npocpoyKkM HOBbIX CPOKOB MOTPeOWTENb BnpaBe NpeabsBUTb WUCTOMHUTENO UHbIE
TpeboBaHWs, YyCTAHOBINEHHbIE NMYHKTOM 1 HACTOsILLEN CTaTbMy.

3. LleHa BbINOMHEHHOW paboTbl (OKa3aHHOMW yCryrv), BO3Bpallaemas noTpeduTento npu oTkase oT
WCMOMHEHNS1 LOroBOpa O BbIMOSTHEHMM pabOoThl (OKa3aHUKM yCrnyru), a Takke y4uTbiBaemas npu yMeHbLUEHUN
LieHbl BbINOTHEHHOW paboTbl (OKa3aHHOWM YCNnyru), onpeaensaeTcs B COOTBETCTBUM C _NyHkTamun 3, 4 1 5 ctatbu
24 HacTosiero 3akoHa.

4. Mpwn OTKa3e OT MCMOJSIHEHUS JOrOBOPA O BbIMOSHEHUM PaboTbl (OKa3aHWM YCnyru) UCNONHUTENb He
BrnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, MPOU3BEAEHHbIX B MpoLecce BbINOMHEHUS paboTbl (OKa3aHus
yCcrnyru), a Takke nnaTbl 3a BbINOMHEHHYO paboTy (OKasaHHyK YCryry), 3a WCKIYEHUMEM Ccrydasi, ecrnv
noTpebuTensb NPUHSN BbINOTHEHHYIO PabOTy (OKasaHHy ycnyry).

5. B cny4ae HapyLleHus1 YCTAHOBIIEHHbLIX CPOKOB BbINOMHEHUS paboTbl (OKa3aHus ycnyrm) unm
HasHa4YyeHHbIX MNOTPedUTENEeM Ha OCHOBaHUM _NyHkTa 1 HaCTOsILLEN CTaTbW HOBLIX CPOKOB MCMOSTHUTENb
ynnaynBaeT noTpebuTento 3a kaxabli AeHb (Yac, ecnv CpoK onpeaeneH B Yacax) NPOCPOYKM HEYCTOWKY (MEHI0)
B pa3Mepe TPeX MPOLIEHTOB LieHbl BbINOMHEHUS paboThl (Oka3aHus YCnyru), a ecrniv LieHa BbINoNIHEHUS paboThbl
(okasaHusa ycnyrn) OOroBOPOM O BbINMOSIHEHMM paboT (OKa3aHUK yCnyr) He onpefeneHa - obLLen LieHbl 3aKkasa.
[oroBopom O BbINOMHEHMM pabOT (OKasaHWM YCNyr) Mexagy noTpedbuteneM u UCNOonHUTENEM MOXET ObiTb
yCTaHOBMEH Gonee BbICOKUA pa3mep HEYCTOMKM (MeHw).

HeycTtonka (neHs) 3a HapyLleHWe CPOKOB Hadana BbIMONHEHNs paboTbl (OKa3aHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaXgbli AeHb (4ac, ecrnyn CpoK onpedeneH B 4vacax) NpoCpodYkM, BMMOTb A0 Hayana
BbINOMHEHUS] paboThl (OKasaHWa ycryrm) unu npeabsBneHns notpedutenem TpeboBaHWIN, NPeayCMOTPEHHbIX



NYHKTOM 1 HacTosILLEen cTaTbMu.

HeycTolnka (neHsl) 3a HapylLleHWe CPOKOB OKOHYaHWsi BLIMONHEHWs paboTbl (OkasaHus ycnyru), ee
aTana B3bICKMBAETCS 3a KaxAbl OeHb (4Yac, ecrniv Cpok onpeeneH B Yacax) NpOCPOYKN BMAOTb 4O OKOHYaHMS
BbINOMHEHUST pabOoThl (OKasaHWsa ycryrm) unu npeabsaBneHns notpedutenem TpeboBaHWIN, NpeayCMOTPEHHbIX
NYHKTOM 1 HacTosILLEen cTaTbu.

CymMa B3biCkaHHOWM noTpebutenem HeycTowku (MeHW) He MOXET MpeBbILWATh LIEeHY OTAENbHOro BuAaa
BbINOMHEHUST PaboThl (OKasaHWst ycnyru) unu obLuyto LeHy 3akasa, ecriv LeHa BbINOSIHEHUS OTAENbHOro BMaa
paboTbl (OKa3aHus ycryrM) He onpegeneHa 4OroBOPOM O BbINOHEHUN PaboThl (OKazaHuM ycnyru).

Pa3mep HeycTONKM (NeHn) onpenenseTcs ucxods 13 LeHbl BbIMONHEHMS paboThl (Oka3aHus ycnyru), a
€CI1 yKasaHHas LieHa He ornpegenieHa, UCXoas M3 obLlen LieHbl 3akasa, CyLleCTBOBaBLUEN B TOM MecTe, B
KOTOpoM TpeboBaHWe noTpeduTenda p[omkHO ObiNo  ObiTb  YOOBNETBOPEHO WCMOMHWTENEM B [O€Hb
00OpOBOMBHOMO YAOBNETBOPEHUSI TaAKOro TpeboBaHUSA WM B OeHb BbIHECEHMS CyOebHOro peLleHus, ecnu
TpeboBaHne noTpebntens 4OOPOBONBHO YOOBNETBOPEHO HE Bbino.

6. TpeboBaHua noTpebuTens, ycCTaHOBMNEHHble _ NMYHKTOM 1 HacToAWEen cTaTbW, He nognexart
YOOBIETBOPEHWIO, €CMNN UCTOMHUTENDb [OKaXEeT, YTO HapyLUEHWE CPOKOB BbINOMHEHUA paboTbl (OkasaHus
YCIyr) NPOM30LLIIO BCNEACTBME HENPEOLONMMON CUIbl UNK MO BUHE NoTpebuTtens.

Cm. KoMMeHmapuu K cmambe 28 Hacmosiue20 3akoHa
®edeparbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 8 cmambio 29 Hacmosiweao 3akoHa 6HeCeHbI

U3MeHeHUH
CM. TEKCT cTaTb¥ B NpeabiayLien pegakumm

Cratbsa 29. lNpaBa noTpebutensa npu obHapyXeHWN HeQOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOWN

ycnyrm)

1. _MoTpebutens npu oBHapY>KEHUN HEAOCTATKOB BbIMONTHEHHOM PaboThbl (OKa3aHHOW ycnyru) Brpase
no cBoemy BbIGOpy NOTpeboBaTh:

6e3B03Me3HOr0 YCTPaHeHUs] HeAOCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW ycryru);

COOTBETCTBYHOLLENO YMEHbLLEHMWS LieHbl BbIMONHEHHON paboThl (OKazaHHOW yCcnyri);

6e3B03MEe3HOr0 M3roTOBMEHUS APYron Beluy U3 O4HOPOOHOro Matepuana Takoro e KayecTBa unm
MOBTOPHOrO BbINOMHeHNs paboTbl. lMpn 3TOM nNoTpebutens 06si3aH BO3BpPaTUTL paHee nepedaHHylo emy
NCMONHUTENEM BeLLb;

BO3MELLEHUSS MOHECEHHbIX MM pacxodoB MO YCTPaHEHUO HeOOCTaTKOB BbIMOSTHEHHOW paboTbl
(oka3aHHOM ycnyru) CBOUMM CUramMu UNu TpeTbMMM NULAMW.

YpoosnetBopeHve TpeboBaHui noTpebutens o 6e3BO3Me3AHOM YCTpPaHeHUW HegocTaTkoB, 00
N3roTOBMEHMN OPYro Bewy MM O NOBTOPHOM BbIMOfIHEHWMM paboThbl (OkasaHuu ycnyrn) He ocBoboxgaeT
NCMONHNTENS OT OTBETCTBEHHOCTU B DOPME HEYCTOMKM 3a HapyLUeHUe CPoKa OKOHYaHWs BbINOMHEHWs paboThbl
(oka3aHwus ycnyru).

MoTpebuTens BNnpaBe oTkazaTbCsA OT UCMOMHEHUS A0roBopa O BbINOMHEHWUU paboThl (OKa3aHuW yCcryru)
n notpeboBaTb MOSHOrO BO3MELLUEHUs] YObITKOB, €CNM B YCTAHOBIEHHbIA YKa3aHHbIM [OrOBOPOM CPOK
HeQOoCTaTKM BbINOSTHEHHOW paboTbl (OKasaHHOW YyCMyrM) He yCTpaHeHbl ucnonHutenem. NotpebuTtens Takke
BNpaBe 0TkasaTbCH OT UCMOMHEHNS OrOBOPA O BbIMOMHEHWMN paboTbl (OKa3aHWW YCryru), ecnu nM obHapyXeHbl
CYLLECTBEHHble HeOCTaTKN BbINONHEHHON paboTbl (OKa3aHHOW YCMyru) Uin UHblE CyLLeCTBEHHbIE OTCTYNNEHUS
OT yCnoBuUi gorosopa.

MoTpebuTens BnpaBe noTpeboBaTth Takke NOIHONO BO3MELLEHUsT YObITKOB, MPUYMHEHHBIX €My B CBS3N
C HeocCTaTKaMu BbIMONIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAIOTCH B CPOKW, YCTAHOBMEHHbIe
ANl yOOBNeTBOPEHMSA COOTBETCTBYIOLMNX TpeboBaHW noTpebutens.

2. LeHa BbINonHeHHoW paboTbl (Oka3aHHOMW ycryrv), Bo3Bpallaemas noTpebutento npu oTkase OT
NCMONHEHNs1 JOroBOpa O BbIMONHEHUM PaboThbl (OKka3aHWM yCnyrun), a TaKkke yuyuTblBaemasi Npyu yMeHbLUEeHWUU
LieHbl BbINOSIHEHHOW paboTbl (Oka3aHHOW ycnyru), onpegenseTca B COOTBETCTBUM C _NyHKTamu 3, 4 n 5 ctatbu
24 nactosiero 3akoHa.

3. TpeboBaHusl, cBA3aHHbIE C He4OCTaTKaMM1 BbIMONHEHHOW paboThl (OKaszaHHOW ycryru), MoryT ObiTb
npeabsaBreHbl Npu MPUHATAM BbINOSTHEHHOW paboTbl (OKa3aHHOW YCNyrn) uUnyv B Xo4e BbIMONHEeHWs paboTbl
(oka3aHus ycnyrun) nubo, ecnv HEeBO3MOXHO OOHAapYXWTb HEAOCTaTKM MPW NPUHATUWM BbINOMHEHHOW paboThl
(oka3aHHOM ycryru), B Te4EHME CPOKOB, YCTAHOBIEHHbIX HACTOSALLUM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabaBnAaTb TpebOBaHWS, CBA3aHHbIE C HEAOCTATKaMM BbIMONMHEHHON paboTbl
(oka3aHHOM ycrnyru), ecnu oHM obHapyXeHbl B Te4YEeHWEe rapaHTUNHOIO CpoKa, a Npu ero OTCYTCTBMM B pPasyMHbIf
CpPOK, B Mpeaenax ABYX NET CO OHA NPUHATUS BbIMOMHEHHON paboTbl (OKa3aHHOW yCryru) unu nsatv neT B
OTHOLLIEHNN HeJOCTaTKOB B CTPOEHUM U MHOM HEeOBWKUMOM MMYLLIECTBE.

4. NcnonHutenb OTBeYaeT 3a HeAocTaTkn paboTkl (YCryrv), Ha KOTOPYO He YCTaHOBIMEH rapaHTUMAHbIN




CPOK, eCcnv NoTpebuTenb LOKAXET, YTO OHWM BO3HMKIN A0 €€ NPUHATUS UM UMK NO MpUYMHaM, BO3HUKLWIUM [0
3TOro MOMEHTA.

B oTHoweHun paboTkl (ycnyru), Ha KOTOPYH YCTAHOBMEH rapaHTUIAHBLIA CPOK, UCMOMHUTENb OTBEYaeT
3a ee HeLoCTaTKW, eCNM He AOKaXKeT, YTO OHW BO3HUKIM MOcne NpuHATMA paboTel (ycnyrn) notpebutenem
BCNeACTBME HapYLUEHNs1 UM NpaBuil UCMOSb30BaHNs pedyrnbTtaTta paboTbl (ycryri), 4eNCTBUA TPETbUX NUL, UK
HenpeoaoIMMON CUIbI.

5. B cny4asix, Korga npeaycMOTPEHHbIN LOrOBOPOM rapaHTUMIHBIN CPOK COCTaBMsEeT MeHee ABYyX NneT
(MATM nNeT Ha HeOBWKMMOE WMYLLECTBO) M HepocTaTkym paboTbl (ycriyrn) obHapyxeHbl noTpebuTenem no
NCTEYEHUN TapaHTUAHOIO CpoKa, HO B npedenax AByX neT (NATWM NeT Ha HeABWKUMOE MMYLLECTBO),
notpebutens BnpaBe NpeabsiBUTb TPeOOBaHUS, NPegyCMOTPEHHbIE _MYHKTOM 1 HacTosiLen cTaTbW, ecnu
OOKaXKeT, YTO Takme HeLOCTaTKM BO3HUKIWN A0 MPUHATUS MM pesyrnbTata paboTbl (ycryri) unm no npudmHam,
BO3HMKLLMM 40 3TOr0 MOMEHTA.

6. B cnydyae BbISIBIEHUS CYLWECTBEHHbIX HeAOoCTaTKoB paboTbl (ycnyru) noTpebuTens Bnpaee
npeobsaBUTL UcnonHutento TpeboeaHve o0 6e3BO3ME3OHOM YCTPAHEHUM HEeOOCTaTKOB, €CMW OOKaXKET, YTO
HeAOCTaTKM BO3HUKIM OO0 MPUHATUSA UM pe3ynbTaTta paboTbl (YCnyrn) unu no npuyvHam, BO3HMKLIMM 4O 3TOro
MOMeHTa. JTO TpeboBaHMe MOXET ObITb MPeabsBIEHO, €CNN Takue HeJoCTaTkM OOHapy>XeHbl MO UCTEYEHUU
OBYX NneT (MATU NEeT B OTHOLEHNW HEOBWKMMOrO MMYLLECTBA) CO AHSA MPUHATMA pesyrnbTarta paboTsl (ycrymm),
HO B npefenax yCTaHOBMEHHOrO Ha pe3ynbTaT paboTbl (yCryru) cpoka crnyXobl Unn B TedeHne AecaTn NneT co
OHS1 NPUHATUA pesynbTaTta paboTsl (ycrnyrn) noTpebuTtenem, ecrnv cpok cry0bl He ycTaHoBneH. Ecnv gaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TeYeHMEe OBaduaTu OHEW CO AHS ero npeabsiBeHus notpebutenem wnuv
OBHapyXeHHbI HEOOCTATOK SABMNSIETCA HEYCTPaAHNMbIM, NOTPEOUTENL NO CBOEMY BbIGOPY BnpaBe TpeboBaTh:

COOTBETCTBYHOLLENO YMEHbLUEHMS LiEHbI 3@ BbINOMIHEHHYIO PabOoTy (OKasaHHy ycnyry);

BO3MELLLEHUSA TMOHECEHHBIX WM pPacxXodoB MO YCTPAaHEHWK HeOOoCTaTKOB BbIMNOMTHEHHON paboThl
(okazaHHoM ycnyru) cBoMMK CUnamm Unu TPeETbMMM NULLaMK;

OTKa3a OT MUCMOJSIHEHUS AOroBOpa O BbINOSTHEHWMM PabOoThl (OKa3aHUM yCIyr) U BO3MELLLEHUS YObITKOB.

Cwm. KoMmeHmapuu Kk cmamese 29 Hacmosiue2o 3akoHa

®edeparibHbiM 3aKkoHOM om 25 okmsibpsi 2007 e. N 234-®3 e cmamsbio 30 Hacmosiuea2o0 3aKkoHa 8HECEHbI
UBMEHEHUsl, ecmyrarwue 8 cusly [0 UCmeYeHuUU copoka nsamu OHel rocre OHS ogbuyuaribHO20
onybrukosaHusi HazgaHHO20 PedeparibHO20 3aKoHa

CM. TEKCT cTaTby B NpeabiayLien peaakumnm

Cratbs 30. CpokM yCTpaHeHUs1 HeAOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatkm pabotbl (ycnyrn) [OMKHbl OblTb  yCTpaHeHbl WUCMOMHWUTENEM B pPasyMHbIA  CPOK,
Ha3Ha4eHHbI noTpebuTenem.

UckroyeH.

Cm. mekcm _ab3aua BToporo ctatbu 30

Ha3HauyeHHbIi noTpebuTenem Cpok yCTpaHeHWss HeJOCTaTKOB TOBapa ykasblBaeTCs B AOroBope Wnv B
MHOM MOAMNMCbIBAEMOM CTOpPOHaMW [OKyMeHTe nunbo B 3asiBfeHWM, HanpasneHHoOM notpebuTtenem
NCMONHUTENIO.

3a HapylweHue npefyCMOTPEHHbIX HacTOsLen CcTaTbeli CPOKOB YCTPaHEeHUst HegoCTaTKoB
BbIMONHEHHON paboTbl (OKasaHHOW YCNyrn) UCMONHWTENb YynnaynmBaeT noTpebuTenio 3a Kaxabl AeHb
MPOCPOYKN HEYCTOWNKY (NeHl0), pasMep U NOpsSOOK WCYMCMEHWS KOTOPOW OnpedensioTcsd B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 28 HacTosLero 3akoHa.

B cnyyae HapyllieHusl yKa3aHHbIX CPOKOB NOTpebuTenb BrpaBe MpeabsABUTb WCMOMHUTEMD WHble
TpeboBaHusl, NpeayCMOTpeHHble NyHkTamu 1 U 4 ctatbn 29 HacTosiLero 3akoHa.

Cwm. kommeHmapuu Kk cmamese 30 Hacmosiuje2o 3akoHa
Crartbs 31. Cpoku yooBNeTBOPEHNst OTAENbHbIX TpeboBaHui noTpebutens
®edeparnbHbiM 3akoHOM 21 dekabpsi 2004 2. N 171-®3 e nyHkm 1 cmambu 31 Hacmosiwez2o 3akoHa

8HECEeHbI USMEeHEeHUA
CM. TEKCT NyHKTa B Npeabiayuien pegakumm

1. TpeboBaHua _NoTpebutens 06 YMEHbLUEHWN LiEHbI 3a BbINOMNHEHHYIO paboTy (oKa3aHHyo ycnyry), o
BO3MELLIEHUM PacXOfoB MO YCTPAHEHWID HEOOCTATKOB BbIMNOMHEHHOW paboTbl (OKAa3aHHOW YCryru) CBOMMM
cunamy Unu TPETbUMM NULAMK, a Takke O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U
BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBSI3W C OTKA30M OT WCMOJNIHEHWSI [OroBOpa, NpPedyCMOTPEHHbIe



nyHkTom 1 ctatbn 28 n _nyHktamu 1 n _4 cratbm 29 HacTodwero 3akoHa, noanexar yOoBNEeTBOPEHUIO B
OECATUAHEBHbIV CPOK CO AHSA NpeabsBeHns COOTBETCTBYOLLIEro TpeboBaHus.

2. TpeboBaHus notpebutens o 06e3BO3ME3OAHOM W3rOTOBIIEHUM OPYroA BelwM U3 OfHOPOAHOrO
MaTepuana Takoro e KayecTBa WU O MOBTOPHOM BbIMNOMHEHUN pPaboThl (OkazaHuwM ycryrv) nognexat
YOOBIIETBOPEHMIO B CPOK, YCTAHOBIEHHbIN ANS CPOYHOrO BhINOMHEHUS paboTbl (OKa3aHus ycryru), a B criyvae
€CIn 3TOT CPOK He YCTaHOBIEH - B CPOK, MPeayCMOTPEHHbIV AOroOBOPOM O BbIMONTHEHMM paboTbl (OKa3aHuu
YCIyru), KOTOpbI OblN HEHaANEeXalle NCMOSHEH.

3. 3a HapylweHue npeayCMOTPEHHbIX HACTOSLLEN CTaTbell CPOKOB YAOBIETBOPEHUS OTAEMNbHbIX
TpeboBaHM NOTPebUTENss UCMOMHUTEND YynradnBaeT NOTPEOUTENO 3a KaxAbl AeHb MPOCPOYKN HEYCTOMKY
(neHto), pa3mep M MOPSAOK UCYUCIIEHUS KOTOPOW OMNPenensitoTca B COOTBETCTBMM C _MYHKTOM 5 cratbu 28
HacTosiLero 3akoHa.

B cniyyae HapyLlleHUsi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HaCTosLLEeN cTaTbu, NOTpebUTEnbL Brnpase
NpeabsBUTL _UCNOMHUTEN MHbIE TPeOOBaHUA, NpeaycMoTpeHHble _NMyHKToM 1 ctaTteun 28 U _nyHkTtamun 1 1 4
ctatbu 29 HacTosiLero 3akoHa.

Cwm. kommeHmapuu Kk cmamese 31 Hacmosiue2o 3akoHa

Q®edeparbHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-®3 cmambs 32 Hacmosiuie2o 3aKkoHa U3/I0XeHa 8
HogoU pedakuuu
CM. TEKCT cTaTby B NpeabiayLien peaakumnm

Cratbsa 32. [1paBo noTpebutensa Ha O0Tka3 OT MCMOMHEHMS OOrOBOpa O BbIMOSIHEHUN PaboT (oKa3aHum
ycnyr)
MoTpebuTtens BNpaBe oTkazaTbCA OT UCMOMIHEHUSI AOroBopa O BbIMOSHEHUN PaboT (OKasaHuu ycnyr) B
noboe Bpems Mpu yCcnoBuv omnnaTbl UCMONHUTENO (PakTUYEeCKM MOHECEHHbIX UM pacxodoB, CBA3AHHbIX C
ncrnonHeHnem obs3aTensCcTB No JaHHOMY A0roBopY.

CmM. KoMmeHmMapuu K cmamee 32 Hacmosiue2o 3aKkoHa

Cratbs 33. CmeTa Ha BbinonHeHve paboTbl (OkasaHue ycnyri)

1. Ha BbinonHeHne paboTbl (Oka3aHWe ycnyru), NnpeayCMOTPEHHON OTOBOPOM O BbIMOSTHEHUN PaboThl
(oka3aHum ycnyru), MoxeT OblTb COCTaBMneHa TBepaas Unm npubnuautensHas cmeta.

CocTaBneHune Takoi cMeTbl NO TpeboBaHWIo NoTpebuTens unm ucnonHuTens obssarensHo.

2. Wcnonuuteno He BnpaBe TpeboBaTb yBENWYeHWss TBepaoW cCMeTbl, a noTpebutens - ee
YMEHbLLEHNs,, B TOM 4MCrie B Crny4vae, Korga B MOMEHT 3aKroYeHWs 4OroBopa WCKoYvanacb BO3MOXHOCTb
npeaycMoTpeTb MOMHbI 00beM NoAnexallux BbIMOMHEHWI0 paboT (OkasaHuio ycryr) Unn HeobxoaumbiX Ang
3TOro pacxofos..

VcnonHutens nmeeT npaso TpeboBaTb yBENMYEeHUst TBEPAON CMETbI NpY CyLLeCTBEHHOM BO3pacTaHu1
CTOMMOCTWN MaTepuanoB U obOpyaoBaHWsA, MPeAoCTaBrsiEMbIX WCMOMHUTENEM, a Takke OKa3blBaeMbIX emy
TPeTbMMU NMUAMW YCIyr, KOTOpPOe Henb3s Obino NpeaycMoTpeTb Mpu 3akmioyveHun gorosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWe MCNONHUTENb BrpaBe PacTOprHyTb JOrOBOP B cyAebHOM nopsake.

3. Ecnu BO3HMKNa He0bX0QUMOCTb BbIMOMHEHNS AONONHUTENBHBIX paboT (OKkasaHWA OONONHUTENbHbIX
ycnyr) U no 3ToN MpWYMHE CyLLEeCTBEHHOro MpeBbILEHUs NPUONU3NTENbHON CMETbI, UCMOMHUTENb 00s3aH
CBOEBpPEMEHHO npeaynpeavTs 06 aTom noTtpebutensa. Ecnn notpebutens He gan cornacue Ha npeBbllleHne
nNpubnNmnanTenbHOM CMEeTbl, OH BrpaBe OTKa3aTbCHA OT UCMOSMHeHUs JoroBopa. B aTtom cnyyae vcnomHutenb
MoXeT TpeboBaTb OT NoTpebuTens ynnaTbl LeHbl 3a BbINOMHEHHYO0 paboTy (OKasaHHyo ycnyry).

VcnonHutenb, CBOeBpeEMEHHO He npeaynpeamBLUMA NoTpebutens o HeobXxOoAMMOCTW MpeBbILLEHUS
npubnuanTenbHoM cMeTbl, 00A3aH WCMOMHUTL [OrOBOP, COXpaHAd npaBo Ha onnaty paboTbl (ycnyru) B
npegenax NpMbnNmnanTernbHON CMETbI.

Cm. KoMmeHmapuu K cmamese 33 Hacmosiue2o 3akoHa

Cratba 34. BbinonHeHve paboTbl U3 MaTepuana UCNonHUTens

1. _WcnonHutens o6s3aH BbINOMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINONHEHWN paboThbl, 13
CBOEro MaTepuara 1 CBOMMW CPeACcTBaMu, ECIM MHOE He NpeayCMOTPEHO [0rOBOPOM.

WcnonHuutenb, npegocTaBMBLIWIA MaTepuan [AONns  BbIMOSNHEHMs paboTbl, OTBeYaeT 3a ero
HeHaanexallee Ka4ecTBo Mo npasunaM ob 0TBETCTBEHHOCTU NpoAaBLia 3a ToBapbl HEHAANEeXalllero Ka4yecTsa.

2. Matepuan WCnonHUTENS ornayusBaeTcs noTpebutenem npu 3akroYeHU yKa3aHHOro [oroBopa
MONMHOCTLIO UMW B pa3mepe, ykasaHHOM B [I0TOBOPE O BbIMOSIHEHUM PaboTbl, C YCIIOBMEM OKOHYaTENbHOMO
pacyeTta npwv nony4yeHnr NoTpedutenem BbINOMHEHHOW UCNOMHUTENEeM paboTbl, ecrv MHOM NOPSAOK pacyeToB



3a Martepuarn ncnonHutend He npegycMoTpeH cormalleHnemMm CTOpPOH.

3. B cnyyvadx, npenycmMoTpeHHbIX AO0roBOpoOM O BbIMOJIHEHUN pa6OTbI, mMaTtepuan Moxet ObITb
npenocTaBJieH UCMONTHUTENeEM I'IOTp66I/ITeJ'IPO B KpeauT. I'Iocnep,yrou.l,ee M3MeHeHne LieHbl NpeaocTaBieHHOro B
Kpeaut Mmatepuana UCNoNHNTeENA He Brie4yeT 3a cobon nepepac4yeTa.

4. MaTepman UCMONHUTENST U HeobxoauMble ANS BbINONMHEHUSs pa6OTbI TEXHUN4YECKMNEe cpencrtsea,
MHCTPYMEHTbI U Npo4ee OOCTaBITATCA K MECTY BbINOJTHEHUA pa60T NCNonHnTeneMm.

Cwm. KoMmeHmapuu K cmamese 34 Hacmosiuje2o 3akoHa

Crarbs 35. BuinonHeHne paboTbl n3 matepumana (C Bellbto) notpebutens

1. Ecnn paboTa BbINOMHAETCS MOMHOCTLIO MMM 4acTUYHO M3 MaTtepuana (C Belbi) _notpeburtens,
NCMOMHUTEND OTBEYAET 32 COXPAHHOCTb 3TOro MaTepuana (BeLm) u npaBuibHOE ero MCNosb30BaHNE.

Wcnonnutenb oba3aH:

npegynpeants notpebutens o HENpPUrogHoCTM WM HegobpoKayeCTBEHHOCTU  NepefaHHoro
notpebutenem matepuana (Bewm);

npeacTaBnTb OTYET 06 M3pacxogoBaHUM MaTepuana 1 BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHoM wnM 4acTMYHOM yTpaTtbl (NOBpexaeHus) matepuana (Bewu), NpUHATOro ot
notpebutens, ucnonHuTenb o0bs3aH B TPEXOHEBHbBIA CPOK 3aMEHUTb €ro OOHOPOAHbLIM MaTepuanom (BELLbHO)
aHarnorM4yHoOro Ka4ecTBa M Mo XenaHu NoTpeduTenst M3roToBUTbL M3LENWE U3 OOHOPOOHOrO Matepuana (BeLum)
B Pa3yMHbI CPOK, @ Npu OTCYTCTBUM OAHOPOOHOro MaTtepuana (Belu) aHarnormdHoro Kadectea - BO3MECTUTb
notpebutento ABYKPATHYH LEHY yTpadeHHoro (MOBPEXOEHHOro) martepuana (Bewu), a Takke pacxopbl,
NMOHECEeHHbIe NOTpeduTenem.

2. leHa yTpayeHHOro (MoBpexgeHHOro) maTepuana (Bewn) OnpepensieTcd, WUCXoga W3  LeHb
mMaTepuana (BeLumn), CyLLeCTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHne nNoTpebntens AOmKHO Obino ObITb
YOOBIETBOPEHO WUCMOMHUTENEM B [eHb 0OOPOBONBHOIO YAOBNETBOPEHUS TaKOro TpeboBaHWs MM B OEHb
BbIHECEHUS CyAeBHOro peluenHns, ecnu TpeboBaHne notpebutens 4OOPOBONBHO YAOBNETBOPEHO He Bbino.

LleHa matepunana (Bewin), nepegaBaemMoro _UCMNOMHUTEN, ONpeaensieTcs B 4OroBOPE O BbIMOSTHEHWM
paboTbl UMM B MHOM JOKYMEHTE (KBUTAHLMM, 3aKa3e), MOATBEPKOAIOLLEM €ro 3aKroYeHre.

3. WcnonHutenb ocBoOOXOaeTcss OT OTBETCTBEHHOCTU 3a MOJSHYK WM YaCTUYHYK  yTpaty
(noBpexgeHne) maTepuana (Belm), MPUHATOTO MM OT NOTpebuTens, ecnn noTpebuTenb npeaynpexneH
ncnonHutenem o6 ocobbix CBOMCTBaxX Matepuana (BeLum), KoTopble MOryT NMOBMeYb 3a COOOM ero NoMHy MUnu
YacTUyHyl0 yTpaTy (noBpexaeHue) nNnbo ecnu ykasaHHble CBOWCTBA Martepuana (Bewiv) He Mornu ObiTb
0oBHapyXeHbl MpU Haanexallen NpueMke UCNOMHUTENEM 3TOro Matepuana (BeLm).

Cwm. KoMMeHmapuu K cmamese 35 Hacmosiue2o 3akoHa
®edeparbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 8 cmambio 36 Hacmosiwe2o 3akoHa 6HeCeHbI

U3MeHEeHUH
CM. TEKCT cTaTb¥ B Npeabiayuien pegakumm

Crarbs 36. O6A3aHHOCTL UCNonHMTENS MHpopMMpoBaTh NoTpebutena ob obcToaTenbCcTBax, KOTopble
MOTyT MOBMMATbL HA KAYECTBO BbIMNONHAEMON paboThbl (OKa3biBAEMOW YCIyrn) Unmn noeneYb 3a
cob0oli HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK
VicnonHutens o6s13aH CBOEBPEMEHHO MHOpPMMpOBaTb _ NOTPebUTeENnsa O TOM, 4YTO cobnoaeHue
yKa3aHuin notpebuTtenss u uHble OOCTOATENbCTBA, 3aBUCALLME OT MOTPeOUTENs, MOryT CHU3WUTb Ka4yecTBO
BbIMONHsIEMON paboTbl (OKa3blBAEMOWN yCryrun) unv noeneyb 3a co60n HEBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK.
Ecnun noTtpebutenb, HecMOTpAs Ha CBOeBpeMeHHOe UK  000ocHOBaHHOE  WMHAOPMUPOBaHWE
UCMOMHUTENEM, B pPa3yMHbIi CPOK HE 3aMEHWUT HEMNpUrogHbli UNn HeJobpOKAYEeCTBEHHBIN Martepuan, He
N3MEHUT yKa3aHWI O Crocobe BbINONMHEHUS paboTbl (OKasaHus ycnyrn) nmbo He YCTPaHUT UHLIX OOCTOSATENBCTB,
KOTOpble MOTryT CHU3WUTb KayeCTBO BbIMOMHSAEMON paboTbl (OKa3biBAEMOW YCMyrn), UCMOMNHUTENb BNpaBe
OTKasaTbCA OT MCMOMHEHWs O0roBopa O BbINOMHEeHWM paboTbl (OKa3aHuu ycnyrm) u notpeboBaTb MOMHOrO
BO3MeLLEeHUs YObITKOB.

Cwm. KoMmeHmapuu K cmamese 36 Hacmosiue2o 3akoHa
®edeparbHbiM 3akoHoM om 27 urons 2006 e. N 140-©3 e cmambio 37 Hacmosiueao 3aKkoHa 6HeCeHbI

U3MeHEeHUH
CM. TEKCT CTaThb¥ B NpeabiayLien pegakumm

Cratbs 37. [Nopsagok 1 popmbl onnaTtbl BbINOMHEHHOW paboTbl (OKa3aHHOM yCryru)



nOTp66I/ITeJ'Ib 00s13aH onnaTUTb OKa3aHHble eMy ycnyrm B nopdaake n B CPOKU, KOTOPbIE YCTAHOBIIEHbI
OO0roBopoM C UCNOJTHUTETEM.

r|0Tpe6I/ITeJ'Ib 00s13aH onnaTtuTb BbIMNOJTHEHHYO UCNOJTHUTENEM B MOJTHOM obbeme pa60Ty nocne ee
NPUHATUA HOTpGGI/ITeJ'IeM. C cornacus I'IOTp66I/ITeJ'IF| pa60Ta MOXET ObITb onnadyeHa UM npn 3akrno4eHnn
gorosopa B NMoJIHOM pa3Mepe unn nyTemM Bbiavyn aBaHca.

Onnata oka3saHHbIX ycnyr (BbII'IOJ'IHeHHbIX pa60T) npon3BoanTCA nNocpeacTtBOM HallMYHbIX WA
Ge3Hann4YHbIX pac4yeToB B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickon CDe/J,epau,VM.

lMonoxeHusi _4actu YeTBepToun cTatbn 37 Hacmoswezo 3akoHa (8 pedakyuu ®edepasibHO20 3aKoHa om 27
utonisi 2006 e. N 140-®3) pacripocmpaHsitomcsi Ha OMHOWEHUS], 03HUKWUE U3 002080p08 Ha OKa3aHue ycriye
(8birioniHeHuUe pabom), 3aKI4YeHHbIX 00 OHSI 8CMYINIEHUS 8 CUrly Ha3gaHHO20 ®edepasibHO20 3aKoHa

Mpu ncnonb3oBaHUM HanMYHOM POPMblI PACYETOB OMfiaTa OKa3aHHbIX YCAyr (BbIMOMIHEHHbIX PaboT)
NpPOU3BOOUTCH B COOTBETCTBUM C YKa3aHMEM MWCMONHUTENS NMYTEM BHECEHUS HaNWYHbLIX AEHEXHbIX CPEACTB B
Kaccy ucnonHutens, nubo B KPeAWUTHYH OpraHu3auuio, nMbo B Kaccy KOMMEPYECKOW OpraHmsauum, He
ABNSAOLIENCS KPeOUTHOM OpraHusauven u MMEelLen MpaBo MpUHMMATb nnaty 3a oOKa3aHHble YChyru
(BbINONHEHHbIE paboTkl) B cooTBETCTBUM ¢ PeaepanbHbiM 3akoHOM "O GaHkax n GaHKOBCKOWN aeATenbHocTu" (B
pegakunmn ®degepanbHoro 3akoHa oOT 3 deBpana 1996 roga N 17-03), ecnn uHOEe He YCTAHOBIEHO
denepanbHbIMU 3aKOHAMN UMM UHBIMU HOPMaTUBHBIMK NpaBoBLIMU akTamun Poccuiickon ®egepauun. Npn aTom
obs3atenbcTBa NOTPEOMTENA neped MCMOSHUTENEM MO OnflaTe OKasaHHbIX YCMyr (BbIMOJSIHEHHbIX paboT)
CUYMTAIOTCA WCMOSTHEHHBIMWA C MOMEHTA BHECEHWSI HalWYHbIX LEHEXHBLIX CPedCTB COOTBETCTBEHHO B KaccCy
NcnonHuTens, nNMbo B KPEAWUTHYHO OpraHu3aumnio, NMbo B KacCy KOMMEPYECKON opraHuM3aunn, He SBMsiOLLEnNCs
KpeOouTHOW opraHu3aumen n MMEerLLEeN NpaBo NpUHMMaTh MnaTy 3a OkasaHHble YCryrn (BbINONHEHHbIE paboThl)
B cooTBeTcTBUM C PepgepanbHbiM 3akoHoM "O ©OaHkax K OGaHkoBCkOW AedatenbHocTM" (B pedakuum
depepanbHoro 3akoHa ot 3 doeBpansa 1996 roga N 17-03).

Cm. KoMmeHmapuu K cmamese 37 Hacmosiu,e2o 3akoHa

Cratbsa 38. YTpatuna cuny.
Cm. mekcm ctatbu 38

Cratbsa 39. PerynvlpOBaHme OKa3aHuaA oTAeNbHbIX BUOOB YCIyr
MNocneacteus HapyLleHunsa yCJ'IOBI/II?I [0oroesopoB 00 okaszaHuMM OTAEnNbHbIX BUOOB ycnyr, ecnn Takue
00roBopbl N0 CBOEMY XapakTepy He nognagarT nog OENCTBME HACTOSLLIEN MaBbl, onpenendarTcAa 3aKOHOM.

Cwm. koMmeHmapuu Kk cmamese 39 Hacmosiue2o 3akoHa
Maea IV. FlocygapcTBeHHas v oblecTBeHHas 3aliuTa npaB notpedutenen

Ykazom [MpesudeHma P® om 9 mapma 2004 e. N 314 obpasosaHa ®edeparibHas criyxba no Had3opy 6
cohepe 3awumsl npas nompebumenel u 6naesoronyyus 4ersiogeka, Komopol rnepedaHbl hyHKUUU 10
KOHMpOIIo U Had30py 8 cehepe 3awumel npas nompebumenel ynpa3oHssemoeo MuHucmepcmea Poccutickol
®edepayuu o aHMUMOHOIMOTLHOU NoAUMUKe U nodoepxke npednpuHUMamerscmaa

®edeparbHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-®3 cmampbs 40 Hacmosiuie2o 3aKkoHa U3/I0XeHa 8
HogoU pedakuuu
CM. TEKCT cTaTby B NpeabiayLien peaakumnm

Crtatbsa 40. ['ocynapCTBEHHBIV KOHTPOSb M HaA30p 3a cobniogeHneM 3aKOHOB M MHbIX HOPMAaTMBHbIX
npaBoBbIX akToB Poccuickon Penepaumn, perynypyoinx OTHOLIEHUS B obnactu 3awuThbl
npas notpebutenen

1. F'ocynapCTBEHHbIV KOHTPOSb M HAaA30p 3a COBMoAEeHMEM 3aKOHOB U MHbIX HOPMAaTMBHbBIX NPaBOBbIX

aktoB Poccuiickon ®epepauun, perynmpyowmux oTHOWeHNS B obnactu 3awmTel npaB noTpebutenen (ganee -
roCyAapCTBEHHbI KOHTPONb W Hag3op B obnacty 3awuTtbl npaB noTpebutenen), OCYLLECTBASIOTCA
YNONHOMOYEHHbIM (heaepanbHbIM OpraHoM WCMOSHWUTENbHOW BAAacTU NO KOHTponto (Hagsopy) B obnactu
3awWmThl NpaB noTpebuTtenen (ero TeppuTopuanbHbIMN opraHamu), a Takke UHbIMKU defeparnbHbIMU opraHamm
NCMONHUTENBbHON BMact (MX TepputopuanbHbIMKA OpraHamu), OCYLLECTBASIOWUMN (PYHKLUUM MO KOHTPOMO U
Hagsopy B obractv 3awwuTtbl npaB noTpebutenen M GesonacHoCcTM ToBapoB (paboT, ycnyr), B MNOpsake,
onpegensemMom [paButensctsom Poccunckon denepaumu.



2. F'ocypapCTBEHHBIN KOHTPOSb M HaA430p B 06nacTu 3awuThbl Npae noTpeduTenen npegycMaTpmBatoT:

NpoOBEeAEHNE MEPOMNPUATUNA, CBA3AHHBbIX C KOHTPOSIEM, - MpoBepka COOMNOAEHUS U3roTOBUTENSAMM
(vcnonHutenamu, npogasLuamu, YMONTHOMOYEHHBLIMU opraHusaumamm unm YMONTHOMOY€EHHbBIMU
MHAMBUAYANbHLIMX NpeanpuHUMaTensamMu, uMnoptepamn) obsizaTenbHblX TpebOBaHWMM 3aKOHOB U UHBIX
HOpPMaTUBHbIX MPaBOBbLIX akToB Poccuiickon ®Penepaumm, perynmpyrowmx OTHOWEHMS B 06racTu 3almTbl Npas
noTpebutenen, a Takke obasaTenbHbIx TpeboBaHWI K TOBapam (paboTam, ycryram);

Bblga4vy B Mnpefenax MosHOMOYUIA, NPefyCMOTPEHHBbIX 3akoHogaTenscTBoM Poccunckon degepaunn,
NPeanuUcaHnin  U3roToBUTENSAM  (MCMOMHUTENSIM, NpoAaBuaM,  YMNONIHOMOYEHHBIM  OPraHM3auusM  Unu
YMOMTHOMOYEHHBIM UHAMBUAYANbHLIM MpeanpuHUMaTensaM, UMnopTepamM) O MNpeKpalleHUn HapyLleHun npas
notpebutenen, o HeobxoammocTy cobnogeHns obasatenbHbIx TpeboBaHMi K ToBapam (paboTtam, ycrnyram);

B YCTAHOBIIEHHOM 3akoHopaTenbCcTBoM Poccuiickonn ®Pegepauum nopsgke MNpuUHATAE Mep Mo
NMPVUOCTaHOBMNEHMIO NPOM3BOACTBA U peannsauumn ToBapoB (BbINOMHEHUA paboT, okasaHWsl YCNyr), KOTOpble He
COOTBETCTBYIOT 00sA3aTenbHbIM TPeboBaHUsAM (B TOM YUCIE C UCTEKLWMM CPOKOM FOAHOCTU), U TOBapOB, Ha
KOTOpble AOMMKEH ObiTb YCTAHOBMEH, HO HE YCTAHOBMEH CPOK FO4HOCTW, MO OT3bIBY C BHYTPEHHErO PbiHKA Y
(vnn) ot noTpebuTtens unu notpebutenen Toeapos (paboT, ycnyr), KOTOPbIE HE COOTBETCTBYIOT 00A3aTENbHbLIM
TpeboBaHuaM, 1 nHdopMMpoBaHMO 06 3ToM NoTpeduTtenen;

HanpaBfieHNne B OpraH, OCYLLECTBMSIOWMA NNLEH3NPOBAHNE COOTBETCTBYIOLLErO BMAa AEATENbHOCTU
(MMUEeH3MpyoWMA opraH), MaTtepuanoB O HapyLleHUM npaB MoTpeduTenen Ons pacCMOTPEHMST BOMPOCOB O
NMPVUOCTAHOBMNEHUN [OENCTBUSS UNM OO0 aHHYNMPOBAHWM COOTBETCTBYHOLLEN FULEH3NUM B YCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccunckon deaepaumm Nopsiake;

HanpaBrieHne B opraHbl NPOKypaTyphbl, 4pYyrne NpaBooXpaHUTENbHbIE OpraHbl MO NOABEAOMCTBEHHOCTHU
MaTepuanoB Ans peLleHusl BOMPOCOB O BO3DYXXAEHWM YrOMOBHbIX Aen MO Npu3HakaM MpecTynineHun,
CBSI3aHHbIX C HapyLlEHWEM YCTAHOBMEHHbIX 3aKOHaMW W WHbIMWM HOPMAaTUBHBIMKM MPABOBLIMW aKTaMU
Poccunckon ®egepaummn npae notpeduTenei;

obpalleHne B Cyd C 3asiBNEHVMsMM B 3alluMTy MpaB NoTpebuTener, 3akOHHbIX WHTEPECcOoB
HeonpeaeneHHOro Kpyra notTpeduTtenen, a Takke ¢ 3asBNEHUSMU O NIMKBUOALMM U3rOTOBUTENS (MCMOSNTHUTENS,
npogasua, YMOJIHOMOYEHHOW  OpraHuMsauun, uMnoptepa) nvMbo O  MpeKpaweHun  OesaTernbHOCTU
MHAMBMOYANbHOrO  npeanpuHumarens  (YnofTHOMOYEHHOTO  MHOMBMAYaNbHOrO  NpeanpuHMMarens) 3a
HeofHOKpaTHOe wunu rpyboe HapylueHWe YCTaHOBIMEHHbIX 3aKOHaMW M UHbIMW HOPMAaTMBHbLIMU MPaBOBbLIMU
aktamu Poccuinckon ®egepaumm npas notTpeduTenen.

3. YNOnMHOMOYEHHbIN hedepanbHbIi OpraH WCMOMHUTENBbHOM BRacTuU MO KOHTpoOmnk (Hagsopy) B
obracTtu 3aWwuTbl NpaB NoTpebutenen (ero TeppuTopuanbHbIe OpraHbl), a Takke UHble doeaepanbHble OpraHbl
NCMOMHUTENBHON Bractn (MX TeppUTOpUarnbHbIE OpraHbl), OCYLLECTBASOWME OYHKLMM NO KOHTPOMO 1 Haa30py
B obnacTtu 3awuTbl npaB notpebutenen n GesonacHocTM ToBapoB (paboT, ycnyr), MOryT ObiTb MPUBMEYEHbI
CydOM K y4acTuio B Aene unu BCTynatb B 4ES10 N0 CBOEW MHULMATUBE UMK MO MHULMATUBE NNL, Y4acTBYHOLLNX B
aene, 4oNs gayuv 3aknioYeHus no geny B LENsAxX 3alutbl Nnpas noTpeduTtenen.

4. ®depepanbHbIi OpraH WCMOMHUTENBHOW BMACTW, OCYLLECTBASAWMA (YHKUMM MO BbipaboTke
rocygapcTBEHHOM MNONMUTMKM B 06nactu 3awuTbl npaB notpedbutenen, faeT pas3bsCHEHUS MO BOMpocam
NMPMMEHEHMST 3aKOHOB WM WHbIX HOPMAaTUBHbIX MNPaBOBbIX akToB Poccuiickon Pepepauun, perynmpyromx
OTHOLWEHMS B 0Onactu 3awuTbl nNpaB noTpebutenen, a Takke YTBEPKOAET MOMOXEHNEe O mnopsgke
pPacCMOTPEHUST YNONTHOMOYEHHbIM dheeparibHbIM OpraHoOM UCMOMHUTENBHOW BNACTW MO KOHTPOIO (Haa3opy) B
obracTtu 3awmnTbl NpaB NoTpebuTenen (ero TeppuTopranbHbIMU OpraHammn) Aen O HapyLeHUN 3aKOHOB U MHbIX
HOpPMaTUBHbIX MPaBOBbLIX akToB Poccuiickon ®Penepaumm, perynmpyrowmnx OTHOWEHMS B 061acTu 3almTbl Npas
notpeburtenen.

Cwm. KommeHmapuu kK cmamee 40 Hacmosiueao 3aKkoHa
®edeparbHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-®3 cmambs 41 Hacmosiwe2o 3akoHa U3/I0XeHa 8

HogoU pedakuuu
CM. TEKCT cTaTbM B NpeablayLlen pegakuum

Cratba 41. O65A3aHHOCTb M3roTOBMTENs (UCMOMHWUTENS, NPOAAaBLA, YNOITHOMOYEHHON opraHv3auum
WNM  YNONMHOMOYEHHOTO  MHAMBMAYanbHOrO  NpegnpuHMMaTens,  uMmnoptepa) Mo
npegoctaBneHntio  MHdopmauun denepanbHbiM - OpraHaM  UCMONHWUTENbHOM  BNacTy,
YNONHOMOYEHHbIM Ha MpoBedeHWe TOCY4apCTBEHHOrO KOHTPOMsS M Hagsopa B obnactu
3awWmMThl NpaB noTpedutenewn (Mx TeppuToprarnbHbIM OpraHam)

MarotoButenb (McnonHuWTenb, npoAdaBeL, YMNOMHOMOYEHHas opraHusaumsi UM  ynoSTHOMOYEHHbI
WHAMBMAOYaNbHbIN NpeanpuHUMaTens, UMnoptep) nNo TpeboBaHUKO YNONHOMOYEHHOro defepanbHOro opraHa
WCMONHWUTENBbHOM BnacTM MO KOHTponio (Hagsopy) B obnactu 3awutbl npaeB notpebutenen (ero
TepputopmanbHbIX OpraHoB), a Takke WHbIX edeparnbHblX OpraHoB WCMOMHUTENbHOW Bnactu  (Mx



TeppuTopmarnbHbIX OPraHoB), OCYLLECTBMSOWMX (YHKUMU MO FOCYAapCTBEHHOMY KOHTPOMIO WM Haasopy B
obnactu 3awmThl NpaB noTpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr), Ux AOMKHOCTHbIX MnuL, 0bs3aH
npegocTaBuTb B YCTAHOBMEHHbI UMW CPOK [OCTOBEPHble CBEAEHWs, AOKyMEeHTauuio, OObACHEeHus B
MUCbMEHHOM U (MNK) YCTHOM hOopMe U MHYI0 MHAOPMaUuio, HeoOXoaMMY0 ANs OCYLLECTBEHUs YKa3aHHbIMU
depepanbHbIMXU  OpraHamMy  UCMOMHUTENbHOW  BRacT W UX  AOMKHOCTHbIMM  NMLAMW  NOSTHOMOYUNA,
YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM.

Cwm. kommeHmapuu Kk cmamee 41 Hacmosiue2o 3akoHa

CraTbs 42. YTpaTtuna cuny.
Cm. mekcm c1atbu 42

®edeparibHbiM 3akoHoM 21 Oekabpsi 2004 e. N 171-®3 Hacmosiwuli 3akoH dororiHeH cmambel 42.1

Cratbs 42.1. [1ONHOMO4YMS BbICLUMX MUCMONMHUTENbHBIX OPraHOB roCy4apCTBEHHONM BacTu CyObekToB
Poccuickon ®egepauun B obnacTtu 3awmTsl Npas notpebutenen
BbiCLUM MCNOMHUTENBHBIA OpraH rocyAapCcTBEHHOW BNacTM COOTBETCTBYHOLLErO cyObekTa Poccuickon
depepaummn OCyLLECTBNSIET MEPONpUATUA MO peanusauuun, obecneyeHno 1 3awmTte npae notpedbutenen n B
npegenax cBoMx MOSTHOMOYUA NPUHMMAET onpeaeneHHble Mepbl.

Cwm. kommeHmapuu Kk cmamee 42.1 Hacmosiwezo 3akoHa
®edeparbHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-®3 cmambs 43 Hacmosiuie2o 3akoHa U3/I0XeHa 8

HogoU pedakuuu
CM. TEKCT cTaTby B NpeablayLien pegakuum

Cratba 43. OTBETCTBEHHOCTb 3a HapylUeHWe MnpaB NoTpebuTenemn, YCTAHOBMEHHbIX 3aKoHaMU U
WHbIMM HOPMaTUBHbBIMKM NpPaBoBbIMK akTamu Poccuinckon deaepaummn
3a HapyLleHue npaB noTpebuTenen, yCTaHOBNEHHbIX 3aKOHAaMU U UHBIMW HOPMAaTUBHBIMW MPaBOBLIMU
aktamu Poccuiickon ®epepaumu, npogasel, (UCMOMHUTENb, U3rOTOBUTENb, YNOMTHOMOYEHHAs OpraHn3aumsa unm
YMOMTHOMOYEHHBIN MHAMBUAYANbHLIA NpeanpuHUMaTenb, UMNopTep) HeceT agMUHUCTPaTUBHYHO, YTrONOBHYHO
UNKU rpaxaaHcKo-npaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccunckon denepaumn.

Cwm. KoMmeHmapuu Kk cmamse 43 Hacmosiue2o 3akoHa
®edeparbHbiM 3akoHOM om 22 ageycma 2004 2. N 122-®3 cmambs 44 Hacmosiwe2o 3akoHa U3/1I0KeHa 8

Hosol pedakyuu, ecmynarowel e cusy ¢ 1 aHeaps 2005 e.
CM. TEKCT cTaTby B NpeabiayLien pegakLmm

Cratbn 44. OcyLIJ,eCTBJ'IEHVIe 3allunTbl Npas |'|0Tp96|/|Tene|7| OopraHamMmum mMeCTHOro camoynpasiieHuA

Cm. Memoduyeckue pekomeHOayuu O5isi Op2aHO8 MeCmMHOo20 caMoyrpaesieHusi o opeaHu3ayuu 3aujumasl
npas nompebumernel (pa3pabomaHHsie MAIT P®)

B uenax sawuTtbl NpaB _noTpebuTenei Ha TEppUTOPUU MyHMLMMNANbLHOro obpa3oBaHUsi OpraHbl
MECTHOrO CamoyrpaBrieHUst BrpaBe:

paccmaTtpuBaTb kanobbl NOTPebuTenen, KOHCYNbTMPOBaTb MX MO BOMpocaM 3aluTbl MNpaB
notpedutenein;

obpalyatbesa B cyabl B 3alLuTy npaB noTpebutenen (HeonpeaeneHHoro kpyra notpeburtenei).

Mpu BbIABNEHUN MO Xanobe notpebutens ToBapos (paboT, ycryr) HeHaaneXxallero Ka4ecTea, a Takke
OonacHbIX A >KU3HW, 300pOBbS, UMYyLLECcTBa noTpebuTenelr M Okpyxarwllen cpedbl He3ameanuTenbHO
nsBewat 06 STOM heaepanbHble OpraHbl WCMOMHUTENBHOW BRACTM, OCYLUECTBMSIIOWME KOHTPOMb 3a
Ka4yecTBOM M1 H6e3onacHOCTb0 TOBapoB (paboT, ycnyr).

Cwm. KoMmeHmapuu Kk cmamee 44 Hacmosiue2o 3akoHa
®edeparibHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-®3 cmambs 45 Hacmosiue2o 3akoHa U3/I0XeHa 8

HoBoU pedakuuu
CM. TEKCT cTaTbM B NpeablayLlein pegakuum




Cratb# 45. [NpaBa obLecTBeHHbIX 06beaMHeHu noTpedbuTenen (Mx accoumaLmin, Colo30B)

1. T'paxxgaHe BnpaBe 00bLEOMHATLCS Ha A0OPOBONBLHOM OCHOBE B OOLIECTBEHHbIE OObEANHEHMS
notpebutenen (Ux accoumauum, CO3bl), KOTOpblE OCYLLECTBMSAOT CBOK AEATENbHOCTb B COOTBETCTBUM C
yCTaBamy yKa3aHHbIX 00beguHEHUI (MX accoLumalmi, Col30B) U 3akoHodaTenbCTBOM Poccuickon ®enepauun.

2. ObLiecTBeHHbIE 00bEANHEHNA NOTPEOMTENEN (MX accoumauun, Cor3bl) ANS OCYLLECTBIIEHMS CBOUX
yCTaBHbIX LIENEN BNpaBe:

yyacTBOoBaTb B paspaboTke obsizaTenbHbix TpeboBaHWMi K ToBapaM (paboTam, ycnyram), a Takke
MPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHBLIX MpaBoOBbIX akToB Poccuiickon ®enepaumu, perynmpylowmx
OTHOLLIEHMS1 B 0bnacTu 3almThl NpaB NnoTpedbutenein;

NPOBOANTbL HE3ABMCMMYIKO 3KCMEpPTU3y KadecTBa, Ge3onacHoCTM TOBapoB (paboT, ycrnyr), a Takke
COOTBETCTBUSA NOTPEOUTENBCKUX CBOWCTB TOBapoOB (paboT, ycnyr) 3asiBNeHHOW npoaaBuamn (M3roTOBUTENSIMU,
NCNOMNHUTENAMN) MHAOPMALIMUN O HUX;

npoBepsATb cobniofgeHMe npaB noTpedbuTenen M npaBuil TOProBOro, OLITOBOrO M WHbIX BWOOB
obcnyxuBaHns notpebutenen, COCTaBMSATb aKTbl O BbISIBMIEHHbIX HapyLleHUsX npaB notpebutenen u
HanpaBnAaTb yKa3aHHble akTbl AN PacCMOTPEHUS B YMNOSIHOMOYEHHbIE OpraHbl roCyJapCTBEHHOM BnacTu, a
Takke WHPOOPMUPOBATL OpraHbl MECTHOrO CaMOYMPAaBIIEHWUSI O BbISIBMIEHHbIX HAPYLUEHMSX, y4acTBOBaTb MO
npocbbe noTpeduTenen B NpOBEAEHUN IKCMEPTM3 MO hakTaM HapyLleHUs NpaB noTpebutenen;

pacnpocTpaHsiTb MHHOPMaLMIO O NpaBax NoTpedbuTenen n o0 HeOOXoANUMbIX OEACTBUSIX MO 3aluTe 3TUX
npaB, O pe3ynbTaTax CPaBHUTENbHBLIX MCCEAOBaHUA KavyecTBa TOBapoB (paboT, ycriyr), a TakkKe MWHYH
nHdopmaumio, kotopass OyaeT cnocobCTBOBaTbL peanu3auuym npaB M 3aKOHHbIX MHTEPECOB MNOTpebuTtenen.
My6nukyemble obLLeCTBEHHBIMM O0ObEANHEHNsSMU NoTpebuTenen (Mx accounaumsmu, cow3amu) pesynbTaThbl
CpaBHUTENbHbIX NCCNEAO0BaHNI Ka4yecTBa TOBApOB (paboT, ycnyr) He ABMASHOTCA peknamon;

BHOCUTb B dpeaeparnbHble opraHbl UCMOMHUTENBHON BNacTh, OpraHM3auun npeasioXXeHust 0 NPUHATUM
Mep Mo MOBbILIEHUIO KayecTBa ToBapoB (paboT, ycryr), MO NPUMOCTAHOBMEHMIO MPOM3BOACTBA U peanusauum
TOBapoB (BbIMNOMHEHNS paboT, oKa3aHus ycnyr), No OT3bIBY C BHYTPEHHErO pbiHKA TOBapoOB (paboT, ycnyr), He
COOTBETCTBYHOLLMX NPEObSBNAEMbIM K HUM N YCTaHOBIEHHBIM 3akoHoA4aTeNnbCTBOM Poccurickon depepaumm o
TEXHUYECKOM PErynvpoBaHnm obs3aTenbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl MpoKypaTypbl U dedeparnbHble OpraHbl UCMOMHUTENBHOW BRacTu matepuansl O
NpVBNEYEeHNN K OTBETCTBEHHOCTM 1L, OCYLLECTBSAIOLLMX MPON3BOACTBO M peannsauunto TOBapoB (BbIMNONIHEHNE
paboT, oKasaHue ycryr), He COOTBETCTBYIOLLMX NPeabsBNsSeMbIM K HAM 0ba3aTenbHbiM TpeboBaHMAM, a Takke
HapyLlalLwmnx npasa NnoTpedbutenen, ycTaHOBNEHHbIE 3aKOHAMWN M UHBIMW HOPMAaTUBHBLIMW NPAaBOBLIMU aKTamu
Poccuiickon ®egepaunm;

obpawiatbCss B oOpraHbl NpoOKypaTtypbl C npocbbamu NpPUHECTU MNPOTECTbl O MNPU3HAHWK
HeOeNCTBUTENbHbIMK aKkToB defeparibHbIX OpraHoB UCMOMHUTENbHOW BNACTWN, aKTOB OPraHOB UCMOMHUTENbHON
Bnactu cybbektoB Poccuickon ®egepauum M akToB OpraHOB MECTHOrO CaMOyMNpaBIieHWUsi, NPOTUBOPEYaLLMX
3aKOHaM W VHbIM PErynupyloLnMM OTHOLIEHUSS B 00nactu 3awuTbl NpaB MoOTpeduTener HOpMaTMBHBLIM
npaBoBbIM akTam Poccuinckon ®eagepaunu;

obpawiatbCs B Cyabl C 3asBMEHUSIMW B 3alWuTy npaB notpebutenen u 3aKOHHbIX WMHTEPECOB
oTgenbHbIX NoTpebutenen (rpynnsl NnoTpedbuTenen, HeonpeaeneHHoOro Kpyra notpeburenen).

Cwm. KoMmeHmapuu Kk cmamsee 45 Hacmosiuwe2o 3akoHa
®edeparbHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-®3 cmambsi 46 Hacmosiuie2o 3aKkoHa U3/I0XeHa 8

HogoU pedakuuu
CM. TEKCT cTaTbM B NpeablayLlen pegakuum

Crartbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HEOMNPEAENEHHOro Kpyra notpeburenen

YNONHOMOYEHHbIV dhedeparnbHbIi OpraH UCMOMHUTENBHOM BNAcTK NO KOHTpOro (Hag3opy) B obnactu
3alWunTbl NpaB noTpebutenen (ero TepputTopuanbHble OpraHbl), UHble dedepanbHble OpraHbl UCMOMHUTENBHON
BnactM (Mx TeppuTopuarnbHbIE OpraHbl), OCYLLECTBSAIOWME (YHKLMM MO KOHTPOM WM Hag3opy B obnactu
3aWunTbl NpaB noTpebutenen n GesonacHOCTM TOBapOB (paboT, ycnyr), opraHbl MECTHOTO CaMOyMpaBreHus,
obLlecTBeHHbIE 00beaMHEHMA NOTpebuTenen (MX accoumauun, colo3bl) BNpaBe NpeabsBnsiTb UCKA B CyAbl O
NpU3HaHUM OEeNCTBUMIA  U3roToBUTENS  (MCNONMHWUTENS, npodasBua, YMONTHOMOYEHHOW OpraHuMsauum wunm
YMOMTHOMOYEHHOIO UHAMBUAOYANbHOTO NpeanpuHMMaTens, uMnoptepa) NpPOTUBOMNPABHBIMA B OTHOLUEHWU
HeonpeaeneHHoOro Kpyra NoTpedbuTenen n o NpekpaLLeHn 3Tux 4ENCTBUN.

Mpn yOooBMETBOPEHMM Takoro Mcka cyd 00s3biBaeT MpaBOHAPYLUUTENSI JOBECTU B YCTAHOBIEHHbIN
CydOM CpOK 4Yepe3 CpefcTBa MacCcOBOM WMHGOPMauMM MUIM MHbIM CrocoboMm [0 cBedeHusi notpebutenen
peLueHve cyaa.

BcTynuBliee B 3aKOHHYIO CUMY peELLeHVe cyda O Npu3HaHWU OENCTBUIA U3roTOBUTENS (UCMOMHUTENS,



npodasua, YNONHOMOYEHHON OpraHM3auMnM WM YNONTHOMOYEHHOTO WHAMBMAOYANbHOrO MpeanpuHUMaTens,
nMnopTepa) NPoTUBOMNPaBHbLIMK B OTHOLLIEHWN HEOMNPEAENEeHHOro kpyra notpebuTenei obssatensHo Ansg cyaa,
paccMmaTpuBaloLLIEro UCK NOTpebUTens o 3almTe ero npae, BO3HUKLLIMX BCReACTBME HACTYNIEHUsS rpaXaaHCKo-
NpaBoBbIX NOCMEACTBUIA OEWCTBUIN M3roToBUTENS (MCMOMHUTENS, NpodaBua, YNOHOMOYEHHOW OpraHusaumu
UM YNONHOMOYEHHOTO MHAMBMAYANbHOMO NpPeanpuHUMaTensi, MMropTepa), B 4YacTu BOMPOCOB, MMENWN Nnn
MECTO Takume OEeWCTBMS U COBEPLLEHBI NN OHWU U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM, YNONTHOMOYEHHOM
opraHM3aumen Unm yrorHOMOYEHHbIM UHANBUAYarbHLIM NPEANPUHUMATENEM, UMMOPTEPOM).

OpOHOBpEMEHHO C  yOOBMETBOPEHMEM WUCKa, NpeabsBNEeHHOro O6LWEeCTBEHHbIM 00beaNHEHMEM
notpebutenen (Mx accoumaumen, COK30M), OpraHamMM MECTHOrO CaMOYMpaBfeHUs B  UHTepecax
HeonpedeneHHoOro kpyra noTtpebuTtenei, cyn MNPUHUMAET pelieHWe O BO3MELLEHUN OOLLEeCTBEHHOMY
o6beauHeHuto NoTpedutenei (Mx accoumnaLmm, Corosy), opraHam MECTHOrO CamMoynpaBreHNsl BCEX NMOHECEHHbIX
no Ageny cyaebHbIX U3OepXKeK, a Takke UHbIX BO3HUKLLMX A0 06palleHus B CYyA U CBSA3aHHbIX C PAaCCMOTPEHMEM
Aena HeobxoouMbIX pacxodoB, B TOM YMCIe pacxXxodoB Ha MpoBeAeHUE HE3AaBMCUMOM 3KCNEPTU3bl B Criyyae
BbISIBNIEHUSI B pe3yribTaTe NPOBEAEHUS Tako 3KCNepTU3bl HapyLleHus obs3aTenbHbix TpeboBaHMIA K TOBapam
(pabotam, ycnyram).

Cm. KoMmeHmMapuu K cmamee 46 Hacmosiueao 3akoHa

Mocksa, [lom CoBeToB
7 dpepans 1992 roga N 2300-I



